Raymond Select Board Meeting
FEBRUARY 12, 2024
Raymond High School
45 Harriman Hill Rd
6:00 p.m. Pubic

Please Note: The Board of Selectmen may at any time during a public meeting, enter a non-public session to conduct
and facilitate town business. The Board of Selectmen will announce the RSA in which the session will be conducted and
follow proper protocol under the confines of State Laws.

AGENDA

MEETING CALLED TO ORDER
. PLEDGE OF ALLEGIANCE
3. MOMENT OF SILENCE

N -

Barbara Greenwood

4. OLD BUSINESS/Tq APPEARBEFORE THE BOARD
1. 1 Teleteam '

5. BOS REVIEW, APPROVAL/ACCEPTANCE
1.7 Abatement: New Sunset Realty™ ™"~~~ "~ :

7. OTHER BUSINESS
1. Town Fair (Website, link, etc)
2. Memory-Bench= see sample (Fran & Jack-Barnes) -:

8. PUBLIC COMMENT.—~ 15 Minutes. - - - - oo

9. SPECIAL PUBLIC COMMENT for any questions regarding the Water Tower Rehabilitation Warrant Article

10. APPROVAL OF BOARD MINUTES: "~~~ ""~""""""""77

o 11/30/24, 2/5/24 |
"7 o7 " (Sealed Minates from 2014) per 10 year — 2014 if applicable
Non-Public (2022 and 2023)

e 11/6/2023 (a,c) — Sealed Until 11/06/2028

e 11/20,2023 (I) — Sealed Until 11/27/2026

e 11/27/2023 () — Sealed Until 11/27/2026
e 12/4/23 (Not Sealed)
e 12/26/23 (Not Sealed)
2023 Non-Public — to Vote to Unseal/Review
e 1/10/2022 (a) Sealed Until 1/10/2023
e 3/16//2020 (d) Sealed Until 3/16/2023

Posted: February 9, 2024, Old Fire Station, Town Office; Town’s website 24 hours in advance of meeting. Note: Board of Selectmen
Meetings are broadcast live on Channel 22. If you need audio or visual assistance, call the Selectmen’s Office 72 hours prior to the
meeting at 603-895-7007.



e 5/24/2022 (b) Sealed Until TM is Hired

e 5/4/2022 (b) Sealed Until TM is Hired

e  6/29/2020 (d) Sealed Until 6/29/2023

e  6/15/2020 Sealed Until 6/15/2023

e  6/9/2020 Sealed Until 6/9/2023

e  8/24/2020 - e - Sealed Until 8/24/2023

e 8/31/2020 (d) Sealed Until 8/31/2023

e 11/16/2020 (3) Litigation — Sealed until 11/16/2023
e 11/8 (no year) reads: But Motion to Pay $100 — Sealed until 11/8/23
e 12/20/2022 (a) Sealed until 12/20/2023

e 10/25/2021 - e Sealed Until 10/25/2023

11. Non-Public Meeting RSA 93-A:3 (a)

ADJOURNMENT

FUTURE ACTION ITEMS OF NOTE/FOR REVIEW AND UPDATE:

DEADLINE PARTY DATE IN
WATER:
Vision Statement (request sent 10/6/23) - 12/4/23
Source/Demand Analysis - UE 1/24/2024
BOS Approval of Design Flows 1/31/2024 Town 1/30/24
Water Quality Evaluation 2/28/2024 UE
Preliminary list of Potential Projects/Alter 2/28/2024 UE
BOS Appr of Prelim List of Capital Projects/Alter 3/12/2024 Town
Evaluation of Alternatives & Draft Source Impro Plan 4/23/2024 UE
BOS Approval of the Proposed Source Improve Plan 4/30/2024 Town
Cost & Funding evaluation 5/13/2024 UE
Draft report to Town 5/17/2024 UE
BOS approval of Draft report 5/27/2024 Town
Draft report to Town for DES submittal 5/30/2024 UE
Draft Report to DES - CAP deadline 5/31/2024 Town
Traffic Study — (Tony to talk with Highway Safety Committee) Re: Community ~ Tony
Land Use Application — Review, Revise, Procedures BOS

MEGA X -
TOWN POLICY MANUAL - Review and update beginning of 2024

DIALOG SCHOOL / AGING POPULATION
E360 GENERAL CODE UPDATES AND RECODIFATION (UPGRADE)

who to update?

BOS
BOS

Posted: February 9, 2024, Old Fire Station, Town Office; Town’s website 24 hours in advance of meeting. Note: Board of Selectmen
Meetings are broadcast live on Channel 22. If you need audio or visual assistance, call the Selectmen’s Office 72 hours prior to the

meeting at 603-895-7007.



Underwood Engineers, Inc. Expense Activity

Invoice Date Invoice Number Invoice Description Detail Description Line Amount

1/31/2020 15064 Water Asset Managment Water Asset Managment $ 1,858.37
4/12/2020 15307 Water Asset Management Water Asset Management $ 2,920.70
5/10/2020 15426 Engineering Svcs thru 5-10-2020 Engineering Svcs thru 5-10-2020 $ 1,449.52
5/10/2020 15413 Water asset Management Water asset Management $ 6,869.73
5/31/2020 15475 Water Asset Management Water Asset Management $ 2,958.43
7/31/2020 15711 Water Audit Plan Water Audit Plan $ 484.23
8/16/2020 15737 Well Monitoring Report Services thru 8/16/2020 $ 1,041.17
9/13/2020 15843 Report to D.E.S. Report to D.E.S. $ 4,708.83
12/31/2022 19228 Water Rate Study thru 12/31/2022 Water Rate Study thru 12/31/2022 $ 2,414.91
1/29/2023 19359 White Rock Water Study thru 1/29/23  White Rock Water Study thru 1/29/23 $ 1,710.69
1/29/2023 19363 Onyx Water Study thru 1/29/2023 Onyx Water Study thru 1/29/2023 $ 1,263.50
1/29/2023 19364 65 BatchelderRdWaterStudy - 1/29/23 65 BatchelderRdWaterStudy - 1/29/23  $ 991.15
1/29/2023 19362 WaterModel Update/Services thru1/29 WaterModel Update/Services thru1/29  $§ 2,943.19
1/31/2023 19428 Water Rate Study Thru 1/31/23 Water Rate Study Thru 1/31/23 $ 3,151.21
2/28/2023 19577 Water Rate Study thru 2/28/23 Water Rate Study thru 2/28/23 $ 3,198.90
2/28/2023 19559 Water Model Update thru 2/28/23 Water Model Update thru 2/28/23 $ 1,556.81
3/10/2023 19575 Indust. Dr Water Impact thru 3/10 M28/L120-1 Onyx Water Study Escrow  $ 1,123.00
3/10/2023 19576 Wht Rk Plc Water Impact thru 3/10 M23/L25&29:2021 Wht Rk Water Study $ 1,557.60
3/10/2023 19574 Batchldr Rd Water Impact thru 3/10 M17/L82:2022-006 Batchldr Wtr Study $ 1,773.58
4/23/2023 19850 Jewett Warehouse Project Jewett Warehouse Project $ 927.45
4/24/2023 19879 Water Model Update Thru 4/24 Water Model Update Thru 4/24 $ 5,000.00
4/30/2023 19864 Water Rate Study Thru 4/30 Water Rate Study Thru 4/30 $ 1,389.01
4/30/2023 19880 Water Model Update Thru 4/30 Water Model Update Thru 4/30 $ 4,432.66
5/14/2023 20059 65 Batchelder Rd Water Study - 5/14 65 Batchelder Rd Water Study - 5/14 $ 1,342.16
5/14/2023 20058 Wt Rk Plc Water Supply Impact- 5/14 Wt Rk Plc Water Supply Impact- 5/14 $ 485.56
5/14/2023 20060 Jewett Whse Water Study thru 5/14 Jewett Whse Water Study thru 5/14 $ 1,286.46
5/31/2023 20076 Water Model Update thru 5/31/23 Water Model Update thru 5/31/23 $ 2,678.68
5/31/2023 20032 Water Rate Study thru 5/31/23 Water Rate Study thru 5/31/23 $ 912.13
6/30/2023 20257 Wt Rock PI. Water Supply Impact Wt Rock Pl. Water Supply Impact $ 230.00
6/30/2023 20256 Industrial Dr. Water Impact(ONYX) Industrial Dr. Water Impact (ONYX) $ 1,322.30
6/30/2023 20258 Water Model Update thru 6/30 Water Model Update thru 6/30 $ 174.02
9/17/2023 20710 StrategicPIng-WaterSupply thru 9/17 StrategicPIng-WaterSupply thru 9/17 $ 2,296.18
10/15/2023 20802 StrategicPIn WaterSupply thru 10/15 StrategicPIn WaterSupply thru 10/15 $ 1,410.97
11/12/2023 20953 Water System Improvement thru 11/12 Water System Improvement thru 11/12  $ 3,803.21
12/17/2023 21104 Services through 12-17-2023 Services through 12-17-2023 $ 670.16
$ 72,336.47



BOARD OF SELECTMEN
DRAFT Minutes 1/30/2024 Public Meeting

45 Harriman Hill Road Raymond, NH 03077
6:00 (NONPUBLIC)
7:00 ([PUBIC)

Board of Selectmen Present:

Scott Campbell — Chairman
Patricia Bridgeo-Vice Chair
Dawn Merryman — Member
Doug Vogel - Member

Ken Robichaud — Town Manager

Meeting Call to Order: at 01:26 Scott Campbell called
except for Anthony Clements
Pledge of Allegiance: All Stood

Moment of Silence: Roberta Ray and Rita Houson

BOS Board Members Present

- a

the meeting to order.

2:10 MOTION to leave nonpublic session and return to Public. Seconded by Rani Merryman.

Roll Call Vote:
Scott Campbell - Aye
Patricia Bridgeo - Aye
Doug Vogel - Aye
Dawn Merryman - Aye

Motion Carried 4-0

2:10 MOTION to Seal Minutes for C,D and

Roll Call Vote:

Scott Campbell - Aye
Patricia Bridgeo - Aye
Doug Vogel - Aye
Dawn Merryman - Aye

Motion Carried 4-0

L for 3 years. Sealed to 1/30/2027

05:03 Ken Robichaud updated BOS on Underwood / Water information. BOS must be part of all future

communications with Underwood.

D. Scott Campbell 12:38
Motion to accept and approve the Design Flow

as per Underwood engineers’ email (to be included in

minutes) regarding the future system demands dated January 25 2024 Second by Rani Merryman.

-1-



Roll Call Vote:

Scott Campbell - Aye
Patricia Bridgeo - Aye
Doug Vogel - Aye
Dawn Merryman - Aye

Motion Carried 4-0

15:00 Discussed Warrant Article assignments, heater, and general goings on.
RCTV | raymond-nh (raymondnh.gov)

19:32 RCTV Policy and Amendments, topics, and discussions with Art Wolinsky.

35:15 MOTION: Trisha Bridgeo to accept and approve the Raymond Community Television Policy and
Procedures Manual as adopted April 17 2000, amended and approved on for 4/1/2010 and 7/2012 and
most recent amendments as of 1/22/24. Seconded by Rani Merryman with discussion.

Roll Call Vote:

Scott Campbell Aye
Patricia Bridgeo- Aye
Doug Vogel Aye
Dawn Merryman Aye

Motion Carried 4-0

36:11 MOTION: Doug Vogel to make a motion to suspend Cable Committee Franchise chapter 119 and
Cable committee Articles One and Article Two, which is RCTV, from our General Code, so that is not that
does not conflict with the current policies and procedures. Second by Scott Campbell.

Roll Call Vote:

Scott Campbell - Aye
Patricia Bridgeo Aye
Doug Vogel Aye
Dawn Merryman- Aye

Motion Carried 4-0

41:00 Discussed Cassier needs for Sign. Also discussed E360 upgrade, and updated E360 — will revisit after
March elections. (DEA put on Agenda Action Items)

RCTV | raymond-nh (raymondnh.gov)

45:50 Discussed Project for Town of Raymond Zoning Maps, Land Use / Warrant/ BOS Articles. There is
need for creating a possible “Project” Committee.

See RCTV For full discussions.  RCTV | raymond-nh (raymondnh.gov)




53:45 Tricia Bridgeo - Discussed the topic of town employees use of legal/ counsel and the issue of concern and
misuse of legal services at a costly price. The directive moving forward is any town employee to calling/reaching
legal counsel must come before TM/BOS prior to calling legal.

PUBLIC COMMENT

1:00 Jim McLeod — Water Planning Committee shows presentation and material for upcoming Deliberative. Go to
RCTV for Presentation Video.

1:33 MOTION: Doug Vogel to make a motion to accept 12/26/23 and 1/2/2024 Public Minutes as
provided. Seconded by Rani Merryman

Roll Call Vote:

Scott Campbell - Aye
Patricia Bridgeo Aye
Doug Vogel Aye
Dawn Merryman- Aye

Motion Carried 4-0

1:34:10 Doug Vogel thanks the good people of Raymond for coming out on election day/primary day that was held
last Tuesday. We all look forward to March 12" — Come Vote!!

1:36:40 MOTION: Patrica Bridgeo to make a motion to adjourn. Seconded by Rani Merryman.

Roll Call Vote:

Scott Campbell - Aye
Patricia Bridgeo Aye
Doug Vogel Aye
Dawn Merryman- Aye

Motion Carried 4-0

Public Minutes by Denise Ardolino
Town of Raymond

2.5.24



TOWN OF RAYMOND, NH

4 Epping Street
Raymond, NH 03077
(603) 895-7010

Fax (603) 895-7064

REQUEST FROM:

CAPITAL RESERVE/TRUST FUND REQUEST

CONTROL NUMBER:

Town Manager 2024-03
DATE OF REQUEST REQUISITIONER NAME DATE OF SELECTMEN'S MEETING
2/9/2024 Ken Robichaud 2/12/2024 REQUESTED
AMOUNT.
DESCRIPTION OF FUNDING REQUEST AND PROPOSED o
FUND NAME / ACCOUNT PURCHASES
Replace current all Town telephone system with an 1P
Gen Gvt Bldgs Impvmts solution. $40,000
05-8028-001
Capital Reserve Fund available bolances as of December 2023:
General Government Building Improvements $615,742
Chair Scott Campbé". Approved / Not Approved
Vice Chair Patricia Bridgeo Approved / Not Approved

Rani Merryman

Approved / Not Apprové‘ci“ o

Doug Vogel

Approved / Not Approved

Antﬁbny Clements




Company Monthiy $ Ore Time § Training Included Suppoart Charges Meets Bid Requirement: Notes
[nat inclicing tawasffass) L -
‘REecommend Sin Trurks to repizoe mar
-of sur copoer rrunks &
Aemaie support inclutied in 2T mm timztedlfmanth, 532475 1
nowa! Fes 5180126 Ves cearact, On Site support $52.00) :.4 ¥ey “Timz Charge All new cabling ko ba run
Proffesicnal Senvicas Groug mmmw.mmmq.\uﬂ.ww fuded, Clowd Based Voip System, uses existing
Maorrisicaen b2 contract smssions ) u.ua._,.\ﬂ N..T a mwQJ Q% trp charge Yes caniing
Commgniezticn ‘.wmwm‘w__mw__...uﬂmv_
Terhrologivs Thesterfisld {estimztad Taxes & Fees
2T includedi ) 3357.00 Yes Wmﬂﬂm Support included | Onsite Wi Yag Woip Swstem, Uses axisiing cabiing
Cotios 1 5110765 Cptiongl $14147.19 )
Gplisnk? §1375.15 ondtz SROBNOG CrexsndoiPasiner Co.f Vioip based Cloud
; ar Corporzticn Bath: are S0 dontt System, Uses ex
Tanzracts ) ‘ ey ! Tag line to repizes copper
L1456 17 Morth 36
fonth contrac
MNewtivz jimludes estimatad Remmote included _u.._A e 5o be Mathemb Drave Veip System, Uses exssting cabling Lesvas
Sootisdais A7 tawps & fees) ) 53,8900 Yes : reEotist pravided ‘aii copper Bres in place
$225 33Dt
Sanacmiz B0 3danth Contract 5565 00
L Hw-f LG Aonth - [SI0000.03 Discount Seamore incivded
Y Tes
Ootipna] 73 ‘System.  Ogtion $2 ProConnact-Cioud
ME Cration $#2 $1348.50 Basad System
Vertial Communicatigns . Rersate Sy support inck Optionzl SIP T ng ta replace Currsnt
Sznta Care L4 Yes : Cnzite ¥os ERi's 328030
Remaoie S10G.00
inzrements . i trunks k2 reclace Cusrant RIS
Tolapaa . - o ° . .
T L.u." g2m Drsite 190085 ez 20 Thumb Drive t Towrn Hall & 1 A2 Police Dept.
Hogksat MH 528434 00 Yoz Preosiced 310 .0 fmenth ez




Telephone Network Technologies
|17 Londonderry Turnpike
Hooksett, NH 03106

Cover Letteg

Oetober 23, 2023

Town of Raymond
4 Upping Street
Raymond, NH 03077

Re: Tolephone System Upgrade

Telephone Network Technologies (TNT) is submitting to the Town of Raymond a
proposal in response 1o the REP: Telephone System Upgrade,

TNT is excited to provide the Town of Raymond with a Wildix 1P solution as we have
vast phone experience with other town municipalities within our state of NHL You'il find
references included with our proposal that ae very similar to yours. Our goal is (o provide you
with the best quality for vour dollar, keeping monthly costs down, atong with praviding
outstanding service for years to come.

This proposed solution is much more flexible than any other phone solution we've seen
on the market and the support from the manufacturer is very impressive. Qur solution is on the
cloud for normal daily operation when you have internet access, However, we have implemented
an onsile PRX (vory small 11 in size) so the phones can laflover (o the onsite PRX if needad so
you can stilf call extension o extension between phones and also start utilizing the backep analog
failover lines for Bailover or emergency calls, We can also use the PIRX as the primary tf you
wish t0o. We can also activate an EOC “Emergency Operations Center” within minates if ever
noeded along with repointing your Hines to any location with intermet as we have this setup for the
largest town/eity in the state of NH along with other great emergency integrations available to us.

[ kiow this solution will work perfectly for you as 1t does with other town municipalities,
schools, and businesses that we've successfully cutover and maintain, [ts simple to deploy
phones onsite and is just ag easy to install phones at reraote locations,

We are @ 24/7/365 operation and have been in business just over 30 years, estabiished
1002 Our niche ts business phones and have been installing and matntaining phones since we've
heen in business, We have other departments that complement and provide support to ench other
are as follows: (1T networking, cabling “catt and tiber”, & security).

Thank you for giviag us this opportunity and we hope Lo work with you in the near
future,

Sincerely,

Brian Maillet

Operations Manager

Telephone Network Technologies, [ne.
1117 Londonderry Turnpike

Hoolksett, N 03106
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Telephone Network Technologies
117 Londonderry Turnpike
Hooksett, NH 03106

October 23,2023
Town of Raymond

4 Eppiag Street
Raymoned, NH 03077
Atin: Stacey Grella

el

2plu

Telephone Network Technologies is proposing a Wildix [P solulion to replace your
current telephone system that will meet your current and future needs. This solution makes it
simple 10 manage your phone network on your own without unwanted service charges and we
. remote support when using our recommended SIP provider.

provich; |

Al phones can be setup using a template for easy sctup/instatiation and anytime you need
lo add 4 phone, we ship a phone or drop off and we just need to program the name, extension and
email address associated with the phone. We can staply setup phones al a remote location with
vory little effort, sume process as setting up a phone miernally, We also have the flexibility on
installing a failover syslern or backup modules as we've figured o fulover PRX in the Safety
Complex, We just need internet or network conneetivity for phones to work,

Bach phone extension requires one of four licenses assigned and below is brigf deseription and

we've also included a data sheet for relerence:
e License: s making and taking calls plus you get voigemail messages sent to email,

LI 3 ¥

»  Essential Ligense: allows user to use the collaboration application an your pe or cell
phone with up to 10 devices acting as your extension. Y ou can see wha's on and oft the
phone with it, call history, make conference calls, screen share, and use your extension up
to 10 devices with folks on your internal system,

«  Business [ < is the same as all above but allows the use of collaboration with follks

your oftice so video conferencing works great with up to 6 people.
»  Preminm License; provides call reporting, and we typically usc at least pne per systen.
This also opens up IVR system wide so someone can say their mame in the auto attendant

and get to your extension.

You have several ways that staf{ can be notified and i simple to use (message indicator,
chat, app. voicemail to emall, call forwarding, forward follow me, gte.). A really nice benefit
we've noticed with other Police Departments is thal we can assign voicemail only mailboxes
(using a service license) 1o as many mailboxes as needed with no additional licensing cost 50 this
works really good with police officers on the road ag you ean assign them mailboxes for no cost.

In regards to Article 2 “Desired Phone System Features™ with the (43) features noted, we
have all available on our system & do them with the current Hoensing provided with exception o
Unified Communications and Soft phones features as they d require an Essential License or
higher.



Sk TELEPHONE
‘ BNETWORK.

TECHNOLOGIES

Your staff and administation will start to notice a change as we prepare Lo port over your
phoves and lines as our techs will be doing this behind the scones, training, working on voicemail
menu’s, and prompts to ensure a smooth transition. The voice quality on the SIP dial tone will be
an improvement as you currently have PRI technology (analog/digital) for your voice. The
difference will he heard with staff while setting up the new phones,

Our systemn cotnes with a S-year parts and labor warranty and we also stock all items 50
we are able to replace a defective item without delay i needed, no contracts with us needed. tThis
system is extremely Hexible as we just need internct working to get phones working, ho matier
the location, We are a 24/7/365 operation and our answering service contacts us in the event of
an emergency so you always have coverage if needed. You'lb also notice on our quote that we
include unlimited training. We can do a contract but nol needed with a S-year warranty as you're

For service with TNT, you can fill out our service form on our website, call our

already covered,
based

main number. email us, or contact your favorite tech dircetly, Service tickets are harced
on the importance: 8o for example, if a building is out of phones we™d have someone onsite
within an hour but we'd have someone working remotely on the issue right away.

Our installation will be overseen by me (Brian Mailtet) from ordering, scheduling,
paperwork submittal, and keeping communieation going including daily updates. A tead
lecheician will be assigned 10 your job and will be the person you see onsite throughout the
project. They handle the programming, traiming, any onsite work needed, and report o you and
myself. Our technjcians are trained on the products that we offer. Our company also has {-hour
monthly safely meeting and each employee is also required o have an OSHALD or higher card
before working, All of our employee's recently renewed their “LCSIT Emergency Care & Safety
[nstitute Course (adult, child, infant, CPR & AED / standard first aid) through our company as

gafety is very irmportant to os,

Thank you for givirg s this opporiunity and we look Torward to working with you,

Sincerely, ,‘X_Liﬂ- /}Y)‘-: [ (uf' -

Brian Maillet

Operations Manager

Telephone Network Technologies, [ne,
117 Londonderry Turnpike

Hooksetl, NH 03106



Oxctober 23, 2023

Town of Raymond
4 Epping Street
Raymond, NIT03077

Alln; Stacey Crelia
Re: “TELEPHONE SYSTEM UPGRADE 20237 for Town of Raymond

CGuaotelf 4735.1

Telophone Network Technologies is pleased to provide you with a new Wildix telephone
system solution for $29,992.66. The services and system that TN'T ts offering is as follows:

We are proposing a slouded 1P solution that your phones and service provider will
connect too, for normal daily operation, We have also provided a rack mountable LU (1,757
hicight) head end box at the Salfety Complex so you can still have working extensions in the cvent
the phones canrnot conneet to the clouded sotution, You'il also have analog trunk/line ports
conflgnred on your system as backup lines as nesded. Your main number and 91 lines Lo port
aver (o SIP for hest call quality. This system {5 very casy to aceess using a web browser and
make any changes on vour own if needed. We have also figured on installing {33) category 6
cables for vour new [P phones to work properly.

IP phones - Town a1l (13), Library (6), & Old Pire Station DPW (7) = 510.994

IP Phones = $5,789

o Provide and install (28) Yealink SEP T43U [P phones x 586 = §2.¢
«  Provide and install (28) 3° category Se patey cords for workstation end x 3
o Provide and install (28) 77 category Se patch cords for workstation end x b =
s Provide and install () wall mount phone brackets x 525 = 3100
Provide and install (23 Ubiquiti 24-port Pro PO swilches (USW-Pro-24-POE) x $700 =
51,400
s Mise, Matertals and Shipping - 583
s Labor to install, program, and trainimg 1o be done at an hourly rate of $30 an hour, For

budgeting, we are fguring 32 hours x 550 =
Note: The $50 fabor rate asyumes that you use one of onr recommnencled service
providers and you also get free remote support along with a discount prsite fabor rate
maoving forward. [f rot, the labor rate goes up (o $93 an hour,
bl this soctiom = B4 205

s Provide and install an estmated (21) Category 6 cables x B225 = 54,725
Note: Per drop pricing incliles the cable, jack, fuceplare. and faber to ssitedd§ cnedl no
the pateh panel cr condult wark i peeded. To qgpropricrely Giemize feabor aiel il
please figure $75 wmatericls cod $130 loboe for ecch coble imstatlog. Se, the 21 foccrions

v ST e ricds 81575 Insoctericols for cabling and J, i dahon o cobie.

v Provide and fostad) an estimated {2 Catagors 6 23-port paich panelts o BLES

s Provide and instatl an estimated (2) wall mount brackets 10 for ihe patets « 4%

OVd Fire Station Recreation (4) = 4782
1P Phiones = 782

Provide and install (4) 3" category $¢ patch cords for workstat

e Provide and install (1) 7" category S¢ pateh cords for workstation end x $4 = (8

e Provide and install (1) Ubiquiti 8-port Lite POE switches (LUSW-Lite-§- POE) x $110 =
$110

«  Mise. Matertals and shipping = $50



Lo

«  Provide and install an estimated (0) Calegory 6 cables x $225 = §0)
Cable this section = 50

DPW Garages (3) = $1,499
[P Plones = 589 ,
s Provide and install (3) Yealink $18 143U [P phones x 586 =+ $258 '
Provide and install (3) 37 category Se pateh cords for workstation end x $3 = §9

»
s Provide and install (3) 7 category Se pateh cords for workstation end x b §L3
o Provide and install (1) Ubiquiti 8-port Lite POR switches (USW-Lite-8-POL) x £110=

$119
o Mise, Materials = $15
e Shipping ~ $35

G
i [N RS DRTI

h et v . .

Clabde this secting = 5O

s Provide and fnstall an estimaied (3 Categony 6 cables 5223
Note: Poe drop pricing inclides the cable, jock, faceplote, and labor w insecll ond mof
the ol pamel or comdull weork ifneeded . Do appropriciely itemize lebor and e s,
please figure §75 metariols and S50 luboy foor cach cably installed. Soothe Iaceitions ¥

cricils §225 i materils for cobling and ¥R laber to cable.

Provide and install an sstimated {1 untoaded pateh panat 2d-ports with 3 jacks = 193

Provide amd inatadl an ssdmated (1) 90 wall mount sk sosguipmenl will st be on

window shell = 5 140

875 e

I phones = 47,933

Provide and instadl (1) Head End 11 head end system w/SI card for failover = 3489
6

s Provide and install (1) 2-port analog station card FX$ for analog station such as your
conference room phone X §150 = §1350

s Provide and install (1) 1P Algo 8301 Paging Adapler to integrate phones with paging
svstem x 83735 = $375

s DProvide and install (9) wall mount phone brackets x $25 = $225

»  Provide and install (29) 3 category Sc patch cords for workstation end x §3 = 387

s Provide and install (291 7" category 5¢ patch cords for workstation end x 34 = §116

e Provide and install (1) Ubiquiti Cloud Key Gen 2 (UCK-G2-PLUS) = $233

v Provile and install (1) Ubiquiti 24-port Pro POY switch (USW-Pro-24-POLE) = 3700

e Provide and install (13 Ubiquiti 24-port POE switch (USW-24-POE) x $380 = |

«  Mise, Materials — 550

s Shipping = §75

s
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lable this section = 56,5358

o Provids anc install an estipded (29 Caterory & cabiles x $225 = 56,575
Nore: Per drop pricing includes the cable. jock, Juceplate, and labor 1o install and not
the ,m.f( r’f r)m.'c*/ ab eoadpll work .'f mewited, To apprapriately itemize fabor and inedzrials,

s i 7 wc.'n-».'c.'n e f 31’ 0l n’mr jm gerch cable instafled. So, 29 locations x

5 el 5 i lethene o cabile.

i “mv;dg, at \Ll rmmil A esting: W\cl (I) La L:-:_gu-.}f G A8-port patch pupels B30 =

o Provide aad install an estimated (1) vadb mount bracket for the panel 2L 355 =

Wellare Office (1) = $253
1P Phones — $355

e Provide and install (1) Yealink SIP T43U [P phones x $86 ~ $86

o Provide and instsbl (1) 37 category Se pateh cords [or workstation end x $3 = $3

»  Provide and install (1) 7° category 5e patch cords for workstation end x $4

o Provide and install (1) Ubiquiti 8-port Lite POE switches (USW-Lite-8-POL) x §110 =
B110

o Mise. Materials

»  Shipping = §

W e

o Provide and install an estimated (0} Category 6 cables x $225 = §0

Crubbe s section = B0
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Warranty

The Wildix phone equipment is fully warranted against any defects in materigis.or
workmanship for a period of 5 years. No contract req uired.

General

We are assuming work can be done doring our normal business hours, Mon. - Fri.
hetween 7:30am - 4:00pm. Any work required outside otr normal business hours will be
billed at time and a half. A deposit will be as follows: we'll invoice for any materials or
licensing purchased when it arvives in stock then invoice for the remaining balance
including labor onee the job is completed. TNT is not responsible for any existing materials
or cabling that are deemed to be not in good working ovder. 1f additional parts are needad
the customer must approve any additional charges and {s not the responsibility of TNT to
pay. If any items are not used, the invoice will be credited accordingly. i you have any wall
phone locations, we'll need to figure $25 for the wall bracket. We can also provide other [P
phone models such as the Workforce phone for each userat 5125 each instead of the Fanvil
phones at $65 each, Unlimited training is included with our sotution (befors, during, or
after installation). We'll hotd training sessions prior to the cutover with staff, operators,
dispatchers, and administrators and after the cutover to ensure everyone is comfortable
using the new technology. TN is NOT subcontracting any of this installation as we have
full-time employees on staff. We've figured integrating your existing call recarding device
with our new phones. If any additional charges come along with your call recording folks,
it's the client’s responsibility to pay for those said costs. Cabling to be used is category 6
riser rated. This quote is valid for 60 days.

Respeettully, o
,{b:__;"' m f‘u.[,(nl{“’"’

Operations Manager

Telephione Network Technologies, Inc.
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BID FORM

All Bidder’s shall provide cost information for all services, equipment necessary for
full implementation on this form.

Phone System Equipment
All-inclusive price to procure and deliver to the appropriate building(s), all equipment and materials

necessary to implement and operate the proposed phone system:
Total $18,292,66

Labor
Ali-inclusive price for all labor, travel, and related expenses. This figure shall include labor

associated with project administration, management, coordination as well as the full installation.

Sub-Contractor(s)
List ali Sub-Contractars and their individual fees:

2. N/A 38

Total of all $ub-Contractors 50

Training
Lump Sum Price for introductory training of 60 staff persons.

Total 50

Lump Sum Price for “Training the Trainer” and System Adminisirators — 10 individuats

Total 50
Follow-Up Support
Hourly Rate / by phone
Total 48
Hourly Rate / on-site
Total § 30

Provide itemized unit price back-up of all proposed, equipment, materials, labor rates.

Town of Raymond NH Phone System Upgrade Page 6

We have also included pricing for $1P T'runks with iNET to replace much of your copper trunks and the
maonthly estimated cost is $277.31, no taxes to be added. ’ /%L#H ") ", 7L /// 7 5/*7,: 3



Telephone Network Technologies
117 Longonderry Turnpike
HMooksett, NH 03106

Proposed Implemrentation Schedule
October 23, 2023

Town of Raymaond
4 Epping Street
Raymond, NH 03077

Altry: Stacey Grella
Re: Praposed !mplementation Schedule

Telephone Netwark Technelogies is providing the following proposed implementation
schedule and can be altered as needed to best meet the clients schadule.

I'd recommend that we order all the equipment and have staged, ready for instaliation.
Parts are readily available to us s0 we can get items within a few days. Once we obtain
paperwork to port over your lines, it takes about 10-14 days to get the numbers to actually
port, During this time we are setting up the new phones, doing recordings, testing audio,
integrating with call recording, to ensure a smooth transition on cutovar day. | figured on
the: installation of the Safety Complex as last but we'd like to have the fallover equipment
in place while we start cutting over other locations. The quote is dong on a per locatian
basis so we can bill on a per site basis when a site compietes or we can wait until alt sites
are completed, we have options. As far as post support, we don't leave until you're 100%
satisfied or if something comeas up afterwards, you can contact us anytime for support.

In terms of the proposed implamentation schedule, please see the below:
= Cabiing — November 13" - December 1%,

» Town office (15) = December 4 — 8th
« Library (8) = December 4" — 8th
« Ot Firastation (UPW) (/’) = Decernber 4t — 8th

« Old Fire Station (Recreation) (4) = December 11" — 15th
« DPW Garages (3} » December 111 — 15th
» Welfare Offices (1) = December 11% — 15th

= Police Department (20) = December 18" — 22nd
» Fire Department (8) Decamber 180 — 22nd

Thank you for giving us this oppaortunity and we look forward to working with you in the
near future.

Sincergly, Ry /L_
,2.:;..-474&: A (4-'/

Operations Manager

Telephone Network Technologies, nc.

117 Londonderry Turnpike

Hooksett, NH 03106



Town of Raymond

REQUEST FOR PROPOSAL

VOICE OVER INTERNET PROTOCOL (VOIP)
INTEGRATED VOICE & DATA SYSTEMS

/ FTEAM

,’5’ i nas - (e, 4

~“Submitted by: Dave Tremblay, Vice President
Teleteam, Inc.

28 Cindy Drive
Hooksett, NH 03106
{(603) 625-1455 Office (603) 641-3815 Fax
dave@ieleteaminc.com







E IR Summaity

Owverview of Proposed System and Architecture

Teleteam is proposing an Asterisk based, web-based, On-Premises PBX solution. Remote service, programming,
and troubleshooting are included as a part of the managed solution for 12 months. Ongoing support is available
at our normal hourly rates.

The system architecture benefits users in that the system is not limited to a set of features or the number of
users or extensions. There are new features and developments that are intvoduced constantly. The system itself
is modular in its construction, Features are added and removed as modules. fach module can be upgraded as
needed when new enhancements are offered. 5angoma, a 39-year-old global telecom manufacturer, develops
and overseas the official certified version of the PBX. Sangoma engineers certify and support all modutes of the

system.

Teleteam will be providing 2-19” server(s) in ZRU rackmount chassis, Each sarver utilizes a quad core intel
processor with 8 Gb of ram, 550 120 Gb SATA W drives and 4 gigabit NIC ports. Each server will support well over
1000 extensions and or voice mail boxes. We are proposing to use 2 servers, one will be in the Town Office data
closet and the other wilt be in the Police data closet.

We will provide interconnection via software trunks {1A)) between the 2 systems. Each system would have a
unigue 3 or 4-digit extension numbering (1000, 2000,3000, 4000) By creating a unified dialing plan tha systems
can be connected via the IAX trunks to route extension calling between systams, efectively creating on large
systemn with distributed hardware / CPUs. There is no monthiy cost for the JAX trunks that connact the systems.

The system proposed utilizes Grandstream carrier grade GRP26xux series of phones which have advanced color
display, gigabit network ports with power over ethernet (POE) and Wi-Fi & Gluetooth connectivity. The GRP26xx
phones will be used for operator and administrative stations. Teleteam wil! provide Grangstream GRP2624
phones for standard stations. The GRP2624 phones provide a color display with calter id, call history and one
touch programmable keys to simplify the user experience. All phones will be customized with an approved town
logo or individual division logo, to be displayed an the LCD screen. All Grandstream IP phones are managed by
the GDMS cloud pravisioning server (detaited in section 4). This allows Teleteam to monitor and make phone
programming changes guickly, done remotely without waiting for a site visit,

Teleteam SIP trunks provide unlimited calling to the United States and Canada. All taxes and fees are included in
the $IP trunk maonthly cost as well as all numbers that we port into our network. Each will provide unliimited
simultaneous concureent calls to {outgoing) or from (incoming) the PSTN (pubitc switched telephons network),



S " g gy
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Overview of Proposed System and Architecture

Incoming calls to the town are not limited, as Teleteam will pass the incoming eall without ever providing a busy
signal to the caller. Each system will have redundant 5iP trunks far failover should the primary 5P trunk be
down. The redundant SIP trunk is provided at no cost to our customers. tn addition, each system witl have twa
5Ip trunks connecting each system to the E911 carrier.

Teletearmn collaborates with Total Asset Solutions, tnc. (TAS) for Instaltation support as well as T3E (Telephiong
systems Efficiency), Bandwidth.com E911, and TelcoBiridges engineers to devalop a next generation E511 systern
for schools and municipalities. TelcoBridges, a Manufacturer of ProSBC Session Border Controilers, customized
their software based on TSE requirements to inject the extension’s dispatchable location information (room
number, floor number, fire zone, egress door number, ete.) in the 911 call based on a database lookup of the

extension’s details, Other carriers charge an E911 listing per extension.

Whete possible existing cabling will be utilized to connect the telephones to the network switch. In sreas that
do not have adequate cables in place TAS will run a category 6 cable to operate the telephone, These cables
will run from the phone location ta the server location, This will be determined by a detatled cable survey to

be completed prior to system installation,

Teleteam is proud to present a proposal for the replacement of the Town's phone systems with our managed
on premises solution. Teleteam, unlimited $IP trunk calling plans and Next Gen E911 service will lower your
annual telecom budgetis) and make you E91) compliant with the new Federal E911 Rules. Thank you for your
time and consideration in reviewing our offerings and equipment bid.
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Bbout our company and partners

Teleteam, Inc. was founded and incorporated in the State of New Hampshire in 2000, \We are a single source, completa,
telecom company providing SIP trunking, IP phone systems, Digital phone systems, voice and data cabling, along
with complete system programming, and installation. We monitor our systerns and our SIP trunks, 24/7. Our
concept is simple, we manage and handle all your telecom needs, as one integrated reliable solution.

Our focus on customer service allowed us to grow into an operation with a customer hase of telecom dealers, state agencies,
and businesses of all sizes. Our reputation as one of the leading equipment suppliers in the country was built by providing
guality products and reliable customer service,

tn 2000 the owners of Teleteam established Total Asset Solutions, Inc. as the installation side of our company. TAS ts a
Grandstream dealer of VoiP gateways and IP phones as well as an Avaya, Panasenic, and NEC Business Pariner. We offer end
users the opportunity to dramatically reduce their manthly recurring phone company charges through analysis of current iine
and call usage, and installation of state-of-the-art VoIP phone equipment.

Unlike National VolP carriers, Teleteam utilizes TSE with a central office switch that is conveniently focated in Bedford, NH. The
central office connects to multiple Tier 1 locat and long-distance praviders. With multiple carrier relationships, we do not rely
on any one carrier, We are proud to offer Enhanced 911 through Bandwidth.com, one of the nation’s largest and most trusted
€011 providers. Our datacenter in Bedford connects to the internet using multiple redundant iSP connections. Fiber-based
service connections with Consolidated Communications (EDIA) and Comcast IletroE (EDIA) as well as Fixed Wiveless from
Peregrine Networks (Short- Haut Microwave) provide a robust and diverse network for our Network. Our origination carrier
provides redundancy te our clients by providing the ability to route incoming calls divectly to our custorner’s systems directly,
should our central office have any impairments. We also provide each system with the ability to alternately make outbound
calls In the event of a Total Asset Sotutions ceniral office fallure. Our datacenter in Bedford has an instant on huilcling power

genarator to prevent ouiages when necessary,

Corporate Executives:
Ron MeCarthy, President, 38 years of telecom experience

Dave Tremblay, Vice President, 23 years as Operations

Technicians & Staff:

Michael Queltet, 26 years telecom experience

Ronald Rand, 38 years telecom technician expetience
Joseph Augustine, 35 years telecom technician experience

Kathy McCarthy, 30 years Administration



Relative Projects & References

Pembroke Animal Mospital

13 Sheep David Read

Pembraole, NH 03275

Rebegcta Dragon

603-228-0019; rdragon@pambroke-animal-hospital.com

Lang Door & Hardware

I Brookside W

Hoolisett, NH 03106

Ryan 5igging

603-627-2706; rsiggins@lanpdooy. com

€5, Partners LLC

130 Now Boston Street

Waburn, MA 01801

Chris Worob

§78-560-0560; cworob@kspartnersilc.com

Rosatone & Bell

350 Main Street

Havearhill, MA 01830

Don Beil

978-172.8222; don.beli@rpsatone.com
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TSE NextGen Enhanced 911 Service

New Federal Laws that went into effect on January 6%, 2021, require phone systems integraters, phone service providers and
phone system managers (customers) to be E911 compliant for specific three main areas of concern: 911 direct dialing, 911
notifications and dispatchable location for multi-line telephone systems (MLUTS).  Systerms must have the ability and must be set
up to dial 911 without a prefix (8, or 9} to reach an outside line, Kari's Law also requires MLTS to provide notifications, suchas to
a front admin office or security desk, when a 911 call is made to facilitate building entry by first responders. Dispatchable location
information is a mandatory requirement of Section 508 of the Ray Baum's Act. Dispatchable location information Is defined as
providing the validated street address, plus additional information such as figor, room numbey, fire zone, egress door numbers
or similar info necessary to adequately identify the location of the calling party conveyed with the 911 call, so thai first
responders can quickly locate the caller. The FCCis regulating these laws and any systems Installed after 1/6/21 must be
compliant. Fines of up to ten thousand dollars for noncompliance. The new laws resulted in several large telephone
manufacturets pulling out of the US telecom market due to the new requirements,

TSE NG-E911 Service

« 11 direct dinaling - no prefix required.

- £0811 Notifications

When a 911 call is placed, an email is sent to the defined e911 emai address, which will notify the recipient that a 911 call has been
placed. The extension, date and time, duration of the call information is provided in the email, For each location, the town creates
a list of administrators who need to be notified,

- System E9LL Page notifications

When a 911 call is placed, the phone system will page a defined E911 page group. Specific extensions can be added to the E911
page group {Key Admin personnel} for immediate page alerting of the 911 ¢all in progress. The E911 page group members receive
3 unique alarm tone then an audio page stating that the 911 call is in progress. Users in the £911 page group LCD screens indicate
which extension made the call and can listen to the call in progress. This allows the administrator to direct any addittonal staffto
the incident or the opportunity to activate certain procedures that may be in place for the situation.

« Dispatchable Location Information

For every extension of the phone system, a database entry in TSE' 5 location server will be created. Each extension can have up to
40 characters to describe the specific location of the extension. This information is displayed on the PSAP (Public Safety Answering
Point) display screens. The extension data will be updated, maintained by TSE, and periodically reviewed for accuracy. For any
new extension added or for phones that get moved within the building, Telateam should be notified via email of the change or
add, Any un-provisioned extensions will result in First Responders reporting to the main admin office or frant door upon arrival.

- Temporary “Call Back” DID is assigned torthe extension making the e91l cail.

Far each 911 call placed, TS binds & call back number to the call 50 that the PSAP can call back the extension who placed the 911 cail
should the call get disconnected. The call back numbers are dynamic and are set up to peer to the extension not running through
the phone systermn but rather as a direct |P call.






BRAM D are

P ILEITAE AR

‘ u\%?@ 10 LINES "’; 0:” {?

Gigabit




Protocols/Standards

Metwork interfaces

Bluetoqth

Wi-Fi
~ Graphic Display
Voice Codecs and Capabilities

Telephony Features

HD Audio

Extension Module

Feature Keys

Base Stand
Qos

Awtiliary Ports
Security

Multi-language

Upgrade/Provisioning

Power & Green Energy Efficiancy

Temperature and Humidity

Package Content

R R SR B R A S H Y AN TS A A SRR R R A R AR
L N B T R T LT B A B U S R R L A I
T O B BT T B AT

T [ IR
g AR L b

i

e AT 0 B e bt e e e it

I N R TR L B TR PR

[INEIAN

e

Physical

Compliance

CEH (P

SO it U B e Pt e

PR T TRy R T L W RO RYRLPRE PR DI

11201901




Lines

Compétib!e Grandstream
IP Phones
Graphic Display
Feature Support

Power

Firmware Upgrades

Physical

Temperature and Humidity

Package Content f“ |

Compliance

R I I T AN N PR PPREE

TSR ITER AN,

e P TR TR L [EITETR IR

Wi,

1020790




8-Line Professiona

Car

(g mes ) %) < v,

7N s¥s () g =

W Lo
Glgubit 5 wav




Protacols/Standards

Metwork interfaces

Graphi¢ Display !

Wi-Fi

Blugiooth

Feature Keys

Auxitiary Pory

Voice Codecs and Capabilities

Telephory Features

HD duddic

T R s o S N A LR R BT E A P LR L R A SV AR I Rt A L A R R R A A
AR R R TR T 1 A R A A R O TN R N B AV RS R A L N R RN ST ERE

LS S I N T B N A KT

'

L YL T NV TP PR ICR TR F N R R R RS R R STRRY:  STR R nj!_mh\l PLLsd et ety want

et atd

Extension Module

Base stand
Qob

Security
Mutti-language
Upgrada/Provisioning

PFower & Green Energy Efficiency

Temperature and Humidity

Package Content

Physical

2202101




Pl

SRS

TSE Unified Fax Service (optional)

TSEdigitalfax Service is an enterprise fax over P solution offering a wicle range of routing options to
improve business workflow, By capturing faxes electronically, delivery is now possible as .PDF
attachments to individual email recipients, email groups or hard copy {o printers and traditionat fax
machines.

Outbound faxing can be achieved via our easy-to-use online web-based FAXability platform or through
traditional fax machines using an AudioCodes MP202-B gateway device. Faxes sent this way are done in
a 2-stage process that securely and reliably sends faxes through the internet. Fax machines or
mudtifunction printers send faxes via secure HTTPS connection to TAS's enterprise Fax Server which
then completes the process through the PSTN. This process also allows users to avoid a busy tone on
their fax line as all inbound faxes are gueued and delivered when the fax machine is idie.

TEEdigitaifax service includes HIPAA and 50X Reguiatory Compliance,

Fax Machine Integration Diagram
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BID FORM

All Bidder's shall provide cost information for all services, equipment necassary for
full implementation on this form,

Phone System Equipiment
All-inclusive price to procure and deliver to the appropriate building{s), all equipment and materials
necessary to implement and operate the proposed phone system:

Total $__20,424.00

Labor

All-inclusive price for all labor, travel, and related expenses, This figure shall include labor
associated with project administration, management, coordination as welt as the full installation,
Total $__8,000.00

Sub-Contractor(s)
List all Sub-Contractors and their individual fees:

1 5
2 5
3 _ 5 _

Total of all Sub-Contractors S

Training
Lump Sum Price for introductory training of 60 staff persons.

Total $_INCLUDED

Lump Sum Price for “Training the Trainer” and System Administrators — 10 indivicuals.

Total 5 INCLUDED

Foflow-Up Support

Hourly Rate / by phone
Total % 100.00 in 15-minyte increments

Hourly Rate / on-site
Total & 150.00 First hour $100.00 ea.

additional hour onsite. _

Monthly Recurring SIP Trunk (replaces Town PRI) $410.00
Monthly Recurring SIP Trunk {replaces Police PRI) 5410.00

Provide itemized unit price back-up of all proposed, equipment, materials, labor rates
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ACORD CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFIGATE 15 185UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND % ALTER THE COVERAGE AFFQRDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT GONSTITUTE A GONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: I the cartiticate holdar i an ADGITIDNAL INSURED, the palicy(i0s) must be endarsed, 1t SUBROGATION 15 WAIVED, sublect to
tha turma and conditians of the pokicy, cortalh policioa may require an endersoment. A atatement on thig cortificate doos not confer rights o the
cortifleate holder in tiou of such endorapmens(s).

PRODUGER rn‘NmrT Donna Dayo
; . . . . PHON[‘
Wieczornk Ingurance (AG, i Eat): {GU'.I) AEH-3311
166 Conaond St E\Igm%k ,, donnal wil yinsirancea . com
MAIC # |
Manchers Ler HH D3L04 31534
INBUHBL 41840

TOTAL ASSET SQLUNLIOND TNC
28 CINDY DR

INSURERE ;
HOXOKSETT MH 03104 INSLIKER F
COVERAGES CERTIFICATE NUMBER;2#-23 Basic REVISION NUNRER:
THIS 1S TO CERTIEY THAT PHE POLICIES OF INSURANGE LISTEL BELOW HAVE BEEN IS3UED TO THE INSURED NAMED ATOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHE TANDING AMY REQUIREMENT, TERM OF GONOITION CF ARY GONTRACT O OTHER DOGUMENT W RESPECT ¢ - THIS
CERTIEICATE MAY BE 155UED OR MAY PERTAIN, THIE INSURANCE APFORDED 8Y THE POL ICIES BESCRIBED HEREIN 15 SUBMECT TOALL THE
OMDITIONS Ol HU( t r-"(‘Jt b LIMITS =.HCJW‘N MAY HAVE DEEN BE HU 5 Y W\iD CLAIM

EACLUISIONE
HSH T acwE| TUBOUIY B PRI BN
VTR FINSUHANGE i ey POLIGY MUMBER {an)mwwg MDA LIMITE
x rnMMt REIAL GENIERAL LIASLITY 2,000,000
a1 ] CLAME-MALDE | ¥ | GUGLIR k: R
VI AR T Er L VLR IR EYF IR L5 (Any win pecsan) % HJ OOD

DGO aon
J} oan, 00

AL B P‘\()‘\r’ MLV 5

2 ."\H._ AN AL

l;r”c“ l MO A, 000, 000
CTHER ; 5 1,000, 200
TOMOINLL LIAELITY i “’“““ﬁ“}nﬂ!, L LT B 1,000,000

ARY ALIFD LY INJURY |'f"nr parann)

[
ALL VUKD ARVIY 2080 06 vadpngandy ] Va/pasanny | oLy IN)UI?\ Har ncldmll}
X 5y I)}»\MM b s
Lhnrwinrad motanzl | gt i L, 000,000
.
k)

LEURITENLL

UMBRELLA LIATY LI
EXGLES LI LA S MADE

[ELY 1 |F'ﬂ. HETERL]
WORKERS COMPENSATION Cov Abate MA & NN
AN EMPLOYERS LIAILITY

AMY l"ﬂ(')l"ﬂll- I(JIEFW\HTNF Fl‘IKL TR

100,000
Lng, o000
500, hoo

Lo LEASER Sl

[ [Mundlnlﬂry ln NII) WRYDY AT
1 yivh, dinagnbn o
CA SCRT TICHN QF R RATHORES Bty

DESCRINTINN OF ORERANIONS { LOGATIONS / VEHICLESR (AGDRI 11, Aduilianal Rinacie: Sohedule, muy liolachod i mare spae b ingyicsd)

CERTIFICATE HOLDER CANCELLATION

SHOULY ANY OF THE ABOVE OESGRIBED POLIGIES BE CANCELLED REFORE
n C oy g THE EXPIRATION DATE THEREQF, MOTICE WILL AE DELIWVERLD N

For Infompasion Only AGGORDANCE WITH THE POLICY PROVISIONS,

Town of Raymond

AUTHQIZIZED REFRESEN TATIVE

l Peobao b Wi e n e/ DM “3-!‘:3\__“_),_%“ %
i ‘ © 19882014 ACORD CORPORATION. All rights reservad.
ACORD 25 (2014/01) The AGORD name and logo are registorod marks of AGORD

INBORE (o146



TAXPAYER'S RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY

TAN YEAR APPEALED 2023 .

INSTRUCTIONS

1. Complete the application by typing or printing legibly in ink, This application does not stay the collection of
taxes; taxes should be paid wy assessed. 1 an abatement is granted, o refund with interest will be made.

[t

File this appheation with the municipality by the deadline {see below), Dale of filing is the date this form is either
hand delivered 1o the municipality, postmarked by the post affice, or receipted by an overnight delivery service,

BEADLINES: The “nutice of tax” nreans (he dute the hoard ot s and lnd appeats (B3 TLAY determines the tast tax
hill was sent by the imunicipatity, {10 your meniipalily bills twige annually, you must apply after the bill thay
extablishes your finud tax Hability and not betore.)

Step One: Taxpuyer must {ile the abarement applivation with the municipality by Murch | following the notive of tax,
Step Two Municipalicy hus tntil uly | Tullowing the notice of tee o prant or deny the abatement application.
Step Three: Taxpayer may file an appeal either at the BTTA (REA 76: 16-a) or in the superior court (RSA 76:17), but

nut bath, An apperl muost be Gled:

I y Per i adier receiving e municipatity's deeision oo the abatement application,
or by Tuly 1 lolowing the notice of tx i the manicipality bas not responded to the abatement
upplication; ad

2) e later than Seprember | fobowing the nutice of tax.

EXCEPTION:  1Fyour municipality s final tax bitl was sentout sher December 31 (as determined by the BTLAY, the

above deadlines are moditied o follows (REA 76 Lo REA 76010, 1)

Step One: 2 memnthes adler notive ol lax;
Step Twa: & months after notiee of s aml

Step Three K months after notive of (s,

FORM COMPLETTION GUIDELINES:

l. SECTION E Municipadities may abate wxes “for good eause shown.” REA 76:16. Good cause is generully
extablished by showing wo crror in the ussessiment caleulation or a disproportionate psessmeat. Good cause van also
bu established by showing poverty and inabiity w pry e s,

[

SECTION G e abutensert upplication is bised on dispraportionale sssessment, the taspayer has the barden o
alrow how the assessment wis disproportionate. “To caery this burden the txpayer must shows a) whit the property
was worll (narket value) on te assessment date; mnd by the property's “equalized assessment” excegded the
praperty’s marketvatuy. To ealonling the cyualized wssessment, simply divide the assessiment by the municipality ‘s
equalization ratio (assessment = ritio). Beeaiise s propeety s morket value is o crucial issue, taxpayers must have an
opinien of the market value estiomte, This value extimate can be shown by obtaining an wppraisal or preseming
sales of comparable propertics,

SECTHIN L The applicanigs) must sign the application even il a representative (e, Tax Repeesentative,
Attorrey, o uther Advocnty) completes Section |

4. Miuke u eopy ot this docunient for vour own records.



FOR MURNICIEALITY USE ONLY:
Tosen Vile ™o

Taxpayer Nower

REA 7010 ABATEMENT APPLICATION TO MUNICEPALITY

SECTION A, Partviics) Applying (Owner{s)/Taxpayver(s)

New Sunset Realty LLC
73 Mcintosh Lane, Bedford, NH 03110

MNumuefs):

Maiting Address:

Telephonre Nos: (Home) — (eelly L IWorky (Emagny

Note: Hoan abatement is granted and tixes have been paid, interest ot tie abatenient shal be paid in
seeordance with REA 7001 7-a0 Any interest paid o the applicant must be reported by the municipality
t the United States nlernal Revenue Service, inaceordance with federal law. Prior wo e payment of
an abaement with interest, the taxpayer shall provide the munivipality with the applicant’s social
security nunber or federal iy identification nunber,. Munieipalities shall treat the social security or
feclerad e identification information as contidential wid exempt from a public information reguest
uteder REA 91-A,

SECTION B Party’s(ics’) Representative if othere than Pevson(s) Applving (Also Complele Section A)

Nume(s):

Madfing Address:

Telephone Nos.: (Flome) (Cetty o AWorky

(bmaly

SECTION C. Property(ics) for which Abatement is Soupht

List the s nwap and lot number, the setual streel address and town o cach property For sehich abatement is
sought, a brict description of the parcel, win te assessment,

Town Parcel 104 Street AddressTown [yeseriplion Axsessinent

022/000/009 Old Manchester Rd Land 2,244,743




SE

CTION D Other Property(ies)

Lastether propertyCivs) in the monicipality osied e the smne name(s), even iCabatemoents for the otler
property{ies) hive not beea sought. The taspayer’s entire real property estate must be considered in determining
whether the appealed property(ies) is Gare) disproportionately assessed.

Lovn Parced (4 Street Addresslown

M

SECTION F. Reasons for Abatement Application

REA 76116 provides that an abatement may be pranted tor “good cause shown,” “Good cause” penerally means:
Iy establishung unussessment is dispraportionate to market value and the municipality's level of assessment; or
Iy establishing poverty and inability to pay the tx. This Torm can he utilizeed for either busis of reguesting an
abatement. The taxpayver bas the burden 1o prove goud cause Tor an abatensent.

1) [ elaiming disproporvonality, state wille specilicity gll the reasons supporting vour application.
Stentents such as “taxes too high” “disproporonately ussessed™” or assessment exceeds market vatue™
are insutficient, Cenerably, specificity requires the apayer to present material on the following (all may
ot apply):

I - lreorrect dcl;cripli(m or measurement of property:
2 - th:.: property s marked value on the Apeid | assessoent dale, supported by
com lhlhlf," sitles or ;\mrvsamn.ll epinion of value; and/or
3 level of assessient - e properiy’s assessiment s disproportiomite y comparing the property's

market value and the townswide level of assessment,
Nater  IFyou have ao appraisal oe ather documentation, please submit it with this application,
2} Il elaiming poverly or inability te pay, stawe in detail why abatement of taxes is approprizte as opposed 1o

somme other relicl such ay relocating, retinancing or obtaining some alternative public assistance,
Ansurg v, Cily of Nashiu, TR ML R79 11978),

(A ttach additionul sheets 15 needed )

SEE ATTACHED AGREEMENT

B3



SECTHON F. Taxpayer's(s*) Opinion of Market Yalue

State your opinion of the nurket value of the peaperty(ies) appealed as of April 1ot the yvear under appenl,

Town Parcet (0 Appeal Year Market Value $
Fowe: Pureel 1O/ Appeal Year Market Value $

Explain the basis for your value opinion(s), (Attuch additional sheets 2 necessary.)

SECTION G, Sales, Rental and/or Assessment Comparisons

[ist the propertics you are relying upon o show overssesament of your peopenyties), 5 you aee appealing an
ineome producing property, st the comparable sental properties and their rents,
(ALaeh additional sheets (F aceded. )

Tonwn Parcel (D4 Street Address Sule Price/Date of Sale Ruents  Assessment

SECTION . Certification by Partv(ies) Applving

Pussuant Lo BTLA Tux 203.020d). the applivion(s) MUST sipn the application, By signing below, the Party(ies)
applying certities (certify) and swear(s) under the penalties of SA ch. 641 the application has u good Tuith basis,
and the facls stated are true to the best of mvdour knowledpe,

Irae: 02-06-2024

Blie EIChalfoun, Manager, New Sunset Realty LLC

(l:“‘;lil,i;".ﬂllalull".‘,]

3



SECTION L Certification and Appenranve by Bepresentative (8 Other Than Partv{ics) Applying)

By signing below, the representative of the Party(ies) applying certifies md swears under penalties of
REA ch, o41:

I all certitications in Section Hoare true;

2 the PartyCies) applying has (have) authorized s representation and has (have) signed this application;
angd

3. acopy ol this form was sent to the Party{ies) applying,

e

(]'{t:prcﬂcnmtivc‘s Signatures)

SECTION D Disposition of Application® (For Lise by Selectmen/Assessor)

*RSA 7606, Hatates: the municipality “shall review the application and shatl grunt or deny the application in

writing by July 1 alter notice of tax date .7

Abutement Request: GRANTED 0 Rewised Assessinent: 5 o FIENIEDY
Remarks:

Prate:

(Selectmen/Assessor Signature) (Selectsy Assessor Signature)

(Selectmen/Asseasor Signutire) {Setectmen Assessor Signature)



,Settlemgau\greemgm

This Settlemant Agreement Is entered thig 12 day of January, 2021, by and hetwaen the Town of
Raymand, New Hampshire {"Tawn") and Granite Meadows, LLC, & New Mampshlre limited liability
Lompany ("GM"Y),

Whereas, GM is the gwner of a pareal pf praparty in the Town ident!fioe asTox Map 22 Lot g

Whereas, the Town and GM are partias 1o 2 certalr Memaeandum of Understanding dated October 28,
05 and to g cartain Firsy Amandment o Memorandum of Und@rstandmg dated hine 2008
(tollectively, the "MOUs");

Whoreas, the MO entitie GM o reimoursemont of funeds advanced to the Town ta detarming the
feasthility of 3 municipal wastewater treatment plant:

Whareas, a dispute has arlsen belween the parties relative o the mechanism and process for
refmbursemant;

Whereas, in settlement of threatened litigation, the parlies have reached an agreement (g liquiclate the
AeDT Ay stated herejn,

Now therefora, [or consideration received, the parties agrew as follows:

Lo The Town agrees to abace SBM'e, 15 succesiors and a5sENs’ real gstate taxas pertaining
sxclusivaly 1o Tax Map 22, Lot Y gver S vearsin the total smount of #100,000 as follows. GM, Ity
successors and assigns shall file, on or pefore Mareh 1, 2021, and prioe to March 1 i each of the
following four td) years hereafter untii March 1, 2025, an abatement application or applications
with the Town's Bsard of Selectmien The apphcation o applicatians shall request an abatement
I the cumutatlve amount of 520,000 of taxes otherwise dyue and payable each yoar, which the
Town's Board of Selectmen shall grant upon presontment., Saie Abatamants are lmited to the
properly identified ng Tax map 22, ot 9, 23 the same may be hereafter subdivided, and In sych
case of any subidivigion any abatements recelved shall nat excaed the tax amount due an any
subdivided pargel,

2. The parties agree that this Felligment Agreemant shall be considered sattlement of threataned
Htigation ang confidential, subject, howavir 1o NM R8A 9t-Acd, VI

3. This Settlemant Agreement shall ba the entjre agreement hatween the partles aned replaces all
Rrior oral or writton Aigreemants. The 5 100,600 raymand resolvies all clapng for payment vader
the MOUs and Gha hereby releases the Town trom any further claim for any payrents, goesls, or
interest dug undee the MOUS,

A This Settlenjent Agreamant shall run with the tand and may be assigned by GM for the benefit of
G0 D1 1ts susepssors and assigns, provided the total ahatement i any given tax yoor shall pot
exceed the setual tases paid or 320,000, whichaver is lower

[}

This Settlement Agerament shall be governed by Maw Hamyshire lawe, with any disputn arising
hereunder litigated in the Reckingham County Superior Caurt,

e e e e



6. This Setslement Agreerment is conditional wppon ratification by tha Boarg of Setectman

Withesseth, tha IJaItlt'“' hereto set thalr hands as of the first date written above,

. Towynﬁmo dNH
- )/2};/ ) ﬂ/\
..’Hyﬁ I

Granite Maado f[.
By /
H;@

\-n-?f el
Pate: }.‘H'/ L.._f,)_‘:.‘:'f‘.‘:j'f__'/___.-

Sel:ic/tmcn /
Pute, _"i/‘j/"’z’f y,ril NI /§7 7(
Sb}l‘eectmen

Date: DZ/J/#? / @f"—u .4,/' "V‘M" ?}

I

&-c'ler men

Date ??;{3_?!@2:[& ( Wmﬂ‘ '%M&U
Selectmen oo

{ T

" Salnctmen




BOARD OF SELECTMEN

DRAFT Minutes 2/5/2024 pubiic Meeting

45 Harriman Hill Road Raymond, NH 03077

Board of Selectmen Present:

Scott Campbell — Chairman
Patricia Bridgeo-Vice Chair
Dawn Merryman — Member
Doug Vogel — Member
Anthony Clements — Member

Ken Robichaud - Town Manager

Meeting Call to Order: 6:00 Scott Campbell called the meeting to order. All BOS Board Members Present
Pledge of Allegiance: All Stood
Moment of Silence: Ernest Menard

Carol Kinder Drake

Telephone Company
Scott Campbell recused himself as he has a relative that works for Telephone Company presenting.
02:00 Telephone Network Technologies per Agenda
See RCTV for Full Video
Raymond Community TV (castus.tv)

25:00 General discussions about the Town Deliberative and general goings on, discussed future citizens petitions
and public come in to BOS to discuss early to help.

38:00 Doug Vogel announced the Meet the Candidates Night on Tuesday, February 20" Raymond High School.

40:00 Tony Clements talked and thanked the Recreation Department snowboarding club trip — it was a great trip
and look forward to the next trip!

42:00 Discussed Organization Charts and getting them updated. Would like to discuss with committees getting all
updates, consistent, etc. RSA refence, policy manual, etc.  Also discussed linking School and Town websites,
calendars. Discussion on potholes and bridge painting.



Approval of Minutes

40:00 MOTION: Patrica Bridgeo to make a Motion to accept 1/8/24 Minutes as amended. Seconded by

Doug Vogel.
Roll Call Vote:
Scott Campbell
Patricia Bridgeo
Doug Vogel
Anthony Clements
Dawn Merryman
Motion Carried 5-0

51:00 MOTION: Rani Merryman to make a Motion to accept 1/9/24 Minutes as amended. Seconded by

Patricia Bridgeo.
Roll Call Vote:
Scott Campbell
Patricia Bridgeo
Doug Vogel
Anthony Clements
Dawn Merryman
Motion Carried 5-0

54:00 MOTION: Doug Vogel to make a Motion to accept 1/22/24. Seconded by Patricia Bridgeo.

Roll Call Vote:

Scott Campbell
Patricia Bridgeo
Doug Vogel
Anthony Clements
Dawn Merryman
Motion Carried 5-0

54:12 Discussed Sealed Minutes (Sealed on Agenda - Tables — will pull RSA

7:00 Non-Public RSA 91-A:3 (L, C) Doug Vogel Motion to enter Non-Public, only coming out to adjourn.

Roll Call Vote:

Scott Campbell
Patricia Bridgeo
Doug Vogel
Anthony Clements
Dawn Merryman
Motion Carried 5-0

Aye
Aye
Aye
Aye
Aye

Aye
Aye
Aye
Aye
Aye

Aye
Aye
Aye
Aye
Aye

Aye
Aye
Aye
Aye
Aye



NON-PUBLIC:
Returned to Public Meeting at

Motion to leave nonpublic session and return to public by

, seconded by

Vote of 5/5 to leave nonpublic session: Motion: Passed

until, in the opinion of a majority of members, the aforesaid circumstances no longer apply.

Motion made to seal these minutes. If so, motion made by Doug Vogel seconded by Patricia Bridgeo, because it
is determined that divulgence of this information likely would,

Affect adversely the reputation of any person other than a member of this board.
Render a proposed action ineffective
Pertains to preparation or carrying out of actions regarding terrorism.

Other: (please state)

Vote of 2/3 to seal minutes: Meotion: Passed

Date to Unseal Minutes (please specify date)

Minutes taken (2.8.24)

Denise E. Ardolino

Executive Administrative Assistant

Town Manager and Board of Selectmen
Town of Raymond
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