Raymond Select Board Meeting
FEBRUARY 5, 2024
Raymond High School
45 Harriman Hill Rd
6:00 p.m. Public

Please Note: The Board of Selectmen may at any time during a public meeting, enter a non-public session to conduct
and facilitate town business. The Board of Selectmen will announce the RSA in which the session will be conducted and
follow proper protocol under the confines of State Laws.

—

9.

AGENDA

MEETING CALLED TO ORDER

PLEDGE OF ALLEGIANCE

MOMENT OF SILENCE

Ernest Menard
Carol Kinder Drake

OLD BUSINESS/TO APPEAR BEFORE THE BOARD

1. Telephone & Network Technologies / Phone RFP (Brian Maillet)

BOS REVIEW, APPROVAL/ACCEPTANCE

NEW BUSINESS

OTHER BUSINESS

PUBLIC COMMENT - 15 Minutes

SPECIAL PUBLIC COMMENT for any questions regarding the Water Tower Rehabilitation Warrant Article

10. ANNOUNCEMENTS

11. APPROVAL OF BOARD MINUTES:

1/8124, 1/9/24, 1/22/24
11/6/2023 (a,c) — Sealed Until 11/06/2028
11/20,2023 (1) — Sealed Until 11/27/2026

11/27/2023 (I) - Sealed Until 11/27/2026

12/4/23 (Not Sealed)

12/26/23 (Not Sealed)

2023 Non-Public — to Vote to Unseal/Review
1/10/2022 (a) Sealed Until 1/10/2023

3/16//2020 (d) Sealed Until 3/16/2023

5/24/2022 (b) Sealed Until TM is Hired

5/4/2022 (b) Sealed Until TM is Hired

6/29/2020 (d) Sealed Until 6/29/2023

Posted: February 2, 2024, Old Fire Station, Town Office; Town’s website 24 hours in advance of meeting. Note: Board of Selectmen
Meetings are broadcast live on Channel 22. If you need audio or visual assistance, call the Selectmen’s Office 72 hours prior to the
meeting at 603-895-7007.



e 6/15/2020 Sealed Until 6/15/2023

e  6/9/2020 Sealed Until 6/9/2023

e  8/24/2020 - e — Sealed Until 8/24/2023

e 8/31/2020 (d) Sealed Until 8/31/2023

e 11/16/2020 (3) Litigation — Sealed until 11/16/2023

e 11/8 (no year) reads: But Motion to Pay $100 — Sealed until 11/8/23
o 12/20/2022 (a) Sealed until 12/20/2023

e 10/25/2021 - e Sealed Until 10/25/2023

e Non-Public Meeting RSA 93-A:3 (C)

12. Non-Public Meeting RSA 93-A:3 (C,L)

ADJOURNMENT

FUTURE ACTION ITEMS OF NOTE/FOR REVIEW AND UPDATE:

DEADLINE PARTY DATE IN
WATER:
Vision Statement (request sent 10/6/23) - 12/4/23
Source/Demand Analysis - UE 1/24/2024
BOS Approval of Design Flows 1/31/2024 Town 1/30/24
Water Quality Evaluation 2/28/2024 UE
Preliminary list of Potential Projects/Alter 2/28/2024 UE
BOS Appr of Prelim List of Capital Projects/Alter 3/12/2024 Town
Evaluation of Alternatives & Draft Source Impro Plan 4/23/2024 UE
BOS Approval of the Proposed Source Improve Plan 4/30/2024 Town
Cost & Funding evaluation 5/13/2024 UE
Draft report to Town 5/17/2024 UE
BOS approval of Draft report 52712024 Town
Draft report to Town for DES submittal 5/30/2024 UE
Draft Report to DES - CAP deadline 5/31/2024 Town
Traffic Study - (Tony to talk with Highway Safety Committee) Re: Community ~ Tony
Land Use Application — Review, Revise, Procedures BOS

MEGA X -
TOWN POLICY MANUAL - Review and update beginning of 2024

DIALOG SCHOOL / AGING POPULATION
E360 GENERAL CODE UPDATES AND RECODIFATION (UPGRADE)
CASSIER SIGN - LETTER FROM BOS? CONFIRM WITH BOS

who to update?

BOS
BOS/
BOS

Posted: February 2, 2024, Old Fire Station, Town Office; Town’s website 24 hours in advance of meeting. Note: Board of Selectmen
Meetings are broadcast live on Channel 22. If you need audio or visual assistance, call the Selectmen’s Office 72 hours prior to the

meeting at 603-895-7007.



Town of Raymond, New Hampshire

Request for Proposals

Telephone System Upgrade

Town of Raymond, New Hampshire

4 Epping St., Raymond NH 03077
(603) 895-7036

Town of Raymond NH

Phone System Upgrade Page 1



Existing Phone System

The existing phone system consists of two primary types of voice circuits in use. PRI (23 lines) and
POTS (Plain Old Telephone Service) lines. POTS lines are used for devices that require a dedicated
physical line (alarm, fax, elevator, etc.) and as a backup for the PRI circuits

In addition to the 65 voice instruments there are 5 fax machines, postage machine, elevator
phone (Library), and alarm computer (Dispatch). The system must interface with the current
Dispatch recording system. See Appendix 1

There are PRI circuits at the Town Office and Safety Complex, with POTS lines across the
organization for various functions. A full-service record from all providers should be acquired
before scoping all the hardware required for a new phone system. There is one VOIP that
connects the Highway Garage with the Town Offices.

The Town of Raymond currently works with Comcast, Consolidated Communications, and
First Light for phone service and internet needs.

Scope of Work:

The Town of Raymond seeks a complete solution that replaces the current telephone systems in
the Town Office and Safety Complex. All existing telephones will be replaced with devices that
support telephone features. See Appendix2

The Town of Raymond requires the new telephone system have the capability to service
remote locations with the same features and functionality as the main office. Each location
will be able to access all the features and functionality available at the main site.

Reliability and performance must meet public safety answering point (PSAP) up-time.
https://www.fcc.gov/research-reports/guides/emergency-planning-public-safety-answering-

points

The successful Bidder will be expected to work directly with the Town of Raymond to
ensure compatibility/call quality/reliability. The proposed solution must also satisfy the
requirements set forth herein and be in the best interest of the Town of Raymond.

Prior to finalizing an RFP submission package, each Bidder shall conduct a full network
assessment of the existing system to verify the scope of equipment needed and determine
the viability of integrating and installing their proposed new system onto the existing
data network and within infrastructure of each building.

Town of Raymond NH Phone System Upgrade Page 2



Submission Content Requirements:

Each Bidder shall provide a narrative that articulates the benefits of their proposed system
including, but not limited to increased efficiencies that staff and residents will realize;
reliability; voice quality, minimal lag, messaging options, mobility options, redundant
capacity, ease of system administration, flexibility, warranties, maintenance contract options
as well as life cycle costs.

The narrative shall also discuss any perceived challenges to installation based on their pre-
submission assessment of the existing buildings and networks.

The document shall provide a comprehensive training plan for all employees, information
regarding the firm’s financial strength, depth of experience and client references, and a
discussion of the proposed project team, their manner of project control and
administration.

The successful Bidder shall

e have full responsibility for the timely procurement of required materials, coordination
with all related vendors, utility companies, Town staff and the complete
installation, system testing, training, and post-installation support.

e be held accountable and responsible for the performance of all sub-contractors as the
sole responsible party for all activities.

e plan and conduct the installation of the project with minimal impact to daily building
and office operations. Key Town staff will assist with the coordination to facilitate a plan
that will achieve these goals but the ultimate responsibility resides with the successful
Bidder.

The Town of Raymond’s goal is to establish a relationship with a single point of contact for all
support and maintenance.

1. Each Bidder shall submit one (1) bound original of the RFP package (labeled “original”)
with original signature, and one (1) digital PDF copy.
2. Each RFP package shall include:
Cover Letter
Narrative
Proposed System Product Information
BID FORM [including ongoing maintenance and future software upgrades]
Proposed Implementation Schedule
Additional Support Materials
Insurance Certificate

Town of Raymond NH Phone System Upgrade Page 3



Submission Procedure:

All proposals must be in writing and must be delivered by mail, courier or in person in a
sealed envelope clearly labeled "Telephone System Upgrade 2023" to:

Town of Raymond, NH
ATTN: Stacey, Dept. of Public Works
4 Epping Street
Raymond, New Hampshire 03077

Facsimile, telegraphic, or electronically transmitted proposals will be deemed invalid
and will not be accepted or considered.

Proposals may be received no later than 3:00 pm on Wednesday, October 25, 2023.

All proposals received will become public documents and retained by the Town of Raymond.

The Town reserves the right to reject any proposal or waive any irregularities and/or technical
issues. The Town is not obligated to select the firm with the lowest cost of services. The Town
will evaluate the various proposals, phone systems and other aspects of the submitted materials
and will make the final selection based on the overall best value for the Town.

During the evaluation process, the Town may request additional information, seek a
demonstration of the proposed system, and/or visit facilities with the same system in place.

Key Contact:
To coordinate access to the buildings to conduct your pre-submission assessment or to seek

responses to questions, please contact Stacey Grella at sgrella@raymondnh.gov.

Liability:
The successful Bidder;

e s liable and responsible for any damage to the premises (e.g., floor, walls, etc.)
caused by personnel or equipment during installation and is responsible for the
removal of all project-related debris.

e shall be responsible to the Town of Raymond or related third party for any property
damage or bodily injury caused by it, any of its sub-contractors, employees or agents
in the performance of, or as a result of, the work performed.

e shallfurnish copies of and maintain in full force and effect general liability insurance
to wit a certificate of liability insurance naming the Town of Raymond as payee in the
amount of not less than $2,000,000.

e shall defend, indemnify, and hold harmless the Town of Raymond from and against
claims arising directly or indirectly from the contract and associated work performed.

e Such coverage must be provided by insurance companies authorized to do business in the

Town of Raymond NH Phone System Upgrade Page 4



State of NH.

e Certificates must name the Town of Raymond as an additional insured and shall provide
that contractor’s policy as primary over any insurance carried by the Town of Raymond
and that the policy will not be cancelled or materially changed without thirty (30) days
prior notice in writing to the Town of Raymond.

All contract documents will be reviewed by the Town’s Legal Counsel and Insurance Carrier
which may result in further requirements and/or revisions.

Town of Raymond NH Phone System Upgrade Page 5



BID FORM

All Bidder’s shall provide cost information for all services, equipment necessary for

full implementation on this form.

Phone System Equipment

All-inclusive price to procure and deliver to the appropriate building(s), all equipment and materials

necessary to implement and operate the proposed phone system:

Total S

Labor

All-inclusive price for all labor, travel, and related expenses. This figure shall include labor
associated with project administration, management, coordination as well as the full installation.

Total $
Sub-Contractor(s)
List all Sub-Contractors and their individual fees:
1 S
2 S
3 S

Total of all Sub-Contractors $

Training
Lump Sum Price for introductory training of 60 staff persons.

Total S

Lump Sum Price for “Training the Trainer” and System Administrators — 10 individuals

Total S
Follow-Up Support
Hourly Rate / by phone
Total S
Hourly Rate / on-site
Total S

Provide itemized unit price back-up of all proposed, equipment, materials, labor rates.

Town of Raymond NH Phone System Upgrade
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Appendix 1
Current Phone Inventory

Voice Telephones

Town Office (15)

Library (6)

Old Fire Station (DPW) (7)

Old Fire Station (Recreation) (4)
DPW Garages (3)
Welfare Office (1)

Police Department (20)
Fire Department (9)

Total Voice Phone Instruments (65)

Fax machines

Library (1)

Town Office (1)
Recreation (1)

DPW (0)

Fire (1)

Police (1)

Total Fax Machines (5)

Other

Postage Machine (1)
Library Elevator (1)

Pelmac Alarm computer (2)

Total Other (4)

Building Addresses:

Library: 6 Epping Street

Town Hall: 4 Epping Street

Old Fire House/DPW: 4 Epping Street
DPW Garage: 71 Route 27
Police/Fire: 1 Scribner Road

Town of Raymond NH Phone System Upgrade Page 7



Appendix 2

Desired Phone System Features

The list below is a list of phone system features that the Town is seeking. Please review this list and

discuss the ability to provide these features in your narrative. Please also identify the features that are

standard and those which are available at an added cost.

Automatic call back

Unified Communication

Call Waiting

Call Forward Busy / No Answer / All Calls
Call Redirect

Call Hold / Release

Call Park / Pickup/ Queuing

Call Transfer

Call Waiting

Calling Line ID Name and Number
Multiple Calls per Line Appearance

Call Waiting Caller ID Name and Number
Prime Line Select

Shared Extension on Multiple Phones
Bridged Call Appearances

Speaker Phone Capable

Auto / Speed Dial

Programmable Buttons w/ paperless

labels

Paging & Group Paging
Direct Inward Dial (DID)
Extension Dialing between Locations

Automatic Call Distribution (ACD)

Groups

e Custom Call Routing (CCR)

¢ Find Me/Follow Me

e Group Call Pickup

¢ Remote Maintenance / Administration
e Voice Mail

e Voice Mail forward to Email

e Auto Attendant/Night/ After Hours
Service

e Soft phone features
¢ Consistent and excellent voice quality

¢ Toll Charges, classes of service for Toll
restriction

e Make/ Drop Conference
¢ Add on Conference

e Conference bridging for internal and
external

e Automatic alternate routing

¢ (Call forward capability to external
numbers

e SMDR (Station Message Detailed Report)

e Music on Hold

¢ Voice Mail Light Indicator
e Remote Handsets

¢ Voice over VNP

¢ Do Not Disturb (DND)

Town of Raymond NH

Phone System Upgrade Page 8
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Telephone Network Technologies
117 Londonderey Turnpike
Hooksett, NH 03106

Cover Lettere

e

Qctaber 23, 2023

Town of Raymond
4 Epping Strect
Raymond, WH 03077

Re: Telephone System Upgrade

Telephone Network Technologies (INT) is submitting to the Town of Raymond a
proposal in response to the RFP: Telgphone System Upgrade.

INT is excited to provide the Town of Raymond with a Wildix IP solution as we have
vast phone expetience with other town municipalitics within our state of NH. YouH find
references included with our proposal that are very similar to yours, Our goal is 10 provide you
with the best quality for your dollar, keeping monthly costs down, along with providing
outstanding serviee for years to come,

This proposed solution is much more flexible than any other phone solution we've seen
on the market and the support from the manufacturer is very tmpressive, Our solution is on the
cloud for normal daily operation when you have internet access. However, we have implemented
an onsite PBX (very small 1U in size) so the phones can failover to the onsite PBX if needed so0
you can still call extension to extension between phones and also start utilizing the backup analog
failover lines for failover or emergency calls. We can also use the PBX as the primary if you
wish too. We can also activate an EOC “Emergency Operations Center” within minutes if ever
needed along with repointing your lines to any location with internet as we have this setup for the
largest town/city in the state of NH along with other great emergency integrationg avaitable to us.

] know this solution will work perfectly for you as it does with other town municipalities,
schools, and businesses that we've successlully cutover and maintain, s simple 1o deploy
phones onsite and is just as easy (o instalt phones at remote locations.

We are a 24/7/365 operation and have been in business just over 30 years, established
1992, Our niche is business phones and have been installing and maintaining phones since we've
heen in business. We have other departments that complement and provide support (o gach other
are as follows: ([ networking, cabling “caté and fiber”, & security).

Thank you for giving us this opportunity and we hope lo work with you in the near
future.

Sincerely,

Brian Maillet

Operations Manager

Telephone Network Technologies, tne.
1117 Londonderry Turppike

Hooksett, NH 03106
wanwtelietiec.com
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Telephone Network Technologies
117 Londonderry Turnpike
Hooksett, NH 03106

October 23, 20273
Town of Raymond

4 Epping Strect
Raymond, NH 030677
Att: Btacey Grella

Re: Telephone System Upprade

Telephone Network Technologies is proposing a Wildix IP solution to replace your
current telephone system that will meet your current and future needs. This solution makes it
simple to manage your phone network an your own without unwanted service charges and we
provide free remote support whon using our recommended S1P provider,

All phones can be sctup using a template for casy setup/installation and anytime you need
to add a phone, we ship a phone or drop off and we just need to program the name, extension and
email address associated with the phone. We can simply setup phones at a remote location with
very little offort, same process as setting up a phone internally. We also have the tlexibility on
installing a failover system or backup modules as we've figured a failover PBX in the Safety
Complex, We just need internet or network connectivity for phones to work,

Each phone extension requires one of four leenses assigned and below is a brief deseription and

we’ve also Included a data sheet for reference:
« Rasic License: is making and taking calls plus you get voicemail messages sent 1o email.
»  FEssentia) License; allows user to use the collaboration application on your pe or cell

phone with up to 10 devices acting as your extension. You can se¢ wha's on and off the
phone with it, call history, make conference calls, screen share, and use your extension up
to 10 devices with folks on your internal system.

« Business License: is the same as all above but allows the use of collaboration with folks
outside your office so video conferencing works great with up fo 60 people.

s Premium License: provides call reporting, and we typically use at least one per system.
T'his also opens up [VR system wide so someone can say their nume in the auto attendant
and get to your extension,

You have several ways that staff can be notified and is simple to use (message indicator,
chat, app, voicemail to email, call forwarding, forward follow me, ete.). A really nice benefit
we've noticed with other Police Departments is that we can assign voicemail only mailboxes
(using a service license) to as many mailboxes as needed with no additional licensing cost so this
works really good with police officers on the road as you can assign them mailboxes for no cost.

In regards to Article 2 “Desired Phone System Features™ with the (43) features noted, we
have all available on our system to do them with the current licensing provided with exception to
Unified Communications and Sofl phones features as they’d reguire an Essential License or
higher.



Your staff and administation will start to notice a change as we prepare to port over your
phones and lines as our techs will be doing this behind the scenes, training, working on voicemail
menu’s, and prompts to ensure a smooth transition. The voice quality on the S1P dial tone will be
an improvement as you curtently have PRI technology (analog/digital) for your voice. The
difference will be heard with staff while setting up the new phones,

Our system comes with a 5-year parts and labor warranty and we also stock all items so
we are able to replace a defective item without delay if needed, no contracts with us needed. This
syslem is extremely tlexible as we just need internet working o get phones working, no matter
the location. We are a 24/7/365 operation and our answering service contacts us in the event of
an emergency o you always have coverage if needed. You'll also notice on our quote that we
include unlimited training. We can do a contract but not needed with a S-ycar warranty as you're
alrcady covered. For service with TN, you can fill out our service form on our website, call our
main number, email us, or contact your favorite tech directly. Serviee tickets are handled based
on the importance: So for example, i a building is out of phones we’d have someone onsite
within an hour but we’d have someone working remotely on the issue right away.

Our installation will be overseen by me (Brian Maillet) from ordering, scheduling,
paperwork submittal, and keeping communication going including daily updates. A lead
technictan will be assigned to your job and will be the person you see onsite throughout the
project. They handle the programming, training, any onsite work needed, and report to you and
myself. Our technictans are trained on the producis that we offer. Our company also has 1-hour
monthly safety meeting and each employee is also required to have an OSHA10 or higher card
before working. All of our employee’s reeently renewed their “ECS1” Emergency Care & Safety
Institute Course (adult, child, infant, CPR & AED / standard first aid) through our company as
safety is very important (o us,

‘Thank you lor giving us this opportunity and we look forward to working with you.

Sincerely, !L %L; [u'«-*

Brian Maillet

Operations Manager

Telephone Network Technologies, Inc.,
117 Londonderry Turnpike

looksett, NH 03106



October 23, 2023

TELEPHONE

Town of Raymond
dymone ANETWORK

TECHMOLOGIEDS

4 LEpping Sircet
Raymond, NH 03077

At Stacey Grella
Re: “TELEPHONE SYSTEM UPGRADE 2023™ for Town of Raymond Quotef 4735.1

Telephone Network Technologies is pleased to provide you with a new Wildix telephone
system solution for $29,992.66. The services and system that TNT is offoering is as follows:

We are proposing a clouded [P solution that your phones and service provider will
connect too, for normal daily operation. We have also provided a rack mountable P (.75
height) head end box at the Safety Complex so you can still have working extensions in the event
the phones cannot connect to the clouded solution. You'll also have anatog trunk/line ports
configured on your system as backup lines as needed. Your main numbcer and 911 lines to port
over o SIP for best call quality, This system i3 very easy (o aceess using a web browser and
make any changes on your own if needed. We have also figured on installing (53) category 6
cables for your new [P phones to work properly.

[P phones - Town Hall (15), Library (6), & Old Fire Station DPW (7) = 5$10.994
TP Phones = $5,789

o Provide and install (28) Yealink SIP 143U IP phones x $86 = §2,408

«  Provide and install (28) 37 category S¢ patch cords for workstation end x $3 = §84

«  Provide and install (28) 7° category 3e pateh cords for workstation end x $4 = §112

e Provide and install (4) wall mount phone brackets x $25 = §100

e Provide and install (2) Ubiguiti 24-port Pro POT switches (USW-Pro-24-POE) x §700 =
$1,400
Misc. Materials and Shipping = $83

+ Labor to install, program, and training to be done at an hourly rate of $30 an hour. For
budgeting, we are figuring 32 hours x §50 = 51000
Notz: The $50 labor rate assumes that you use one of our recommended service
providers and you also get free remote support along with a discount onsile labor rate
moving forwerd. If not, the labor rate goes up to 895 an hour.
Cable this scotion = 55,205

a  Provide and install an estimated (21) Category 6 cables x 3225 = 5d.725
Nate: Per drop pricing includes the cable, jock, faceplate. aud labor (o frstedt cuel noi
the perteir panel or conduit work if needed. To approprictely itemize labor and metericls.
please figure $75 materials and $130 labor for each cable installed. So, the 21 focaiions
v 875 mcterials $1.575 in meteriols for cabling wnd 83,050 in lnbor 1o cahle,

o Provide and instatl an estimated (2) Category 6 24-port patch pancts x $195 ~ §390

Old Fire Station Recreation (4) = $782
I Phones = 5782
Provide and install (4) Yealink S{P T431) 1P phones x $86 = $344

-

s Provide and install (4) 3* category 5e patch cords for workstation end X $3=%12

s Provide and install (4) 7' category Se¢ patch cords Tor workstation end x $4 =516

e Provide and install (1) Ubiquiti 8-port Lite POE switches (U SW-Lile-8-POE) x §110 =
8110

s Misc, Materials and shipping = $50
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e Provide and install an estimated (0) C dlbhm‘y 6 cables x $225 = $0
Cable this section = $4

DPW Garages (3) = $1.499
IF Phoncs = $589
» Provide and mstall (3) Yealink $IP T43U 1P phones x $86 = $258
s Provide and install (3) 3' category Se patch cords for workstation end x §3 = $9
»  Provide and install (3) 7° category Se patch cords for workstation end x $4 = 312
o Provide and instalt (1) Ubiquiti &-port Lite POE switches (USW-Lite-8-POE) x $110 =
51 1()

. ‘-;hnppm;: = ‘j>3‘§

» o Laber fo bsbaih orogran, and fmining o be done atan howrty e ol SED an hoar. Bor
buddgeting. we wrg Dguring 3 bours o R50 = & a0
Cable this section = $910

o Provide and install an estimated (3) Category 6 cables x §228 = 5675
Nester Per drop pricing inclides the cable, Juck, Juceplate, and labor jo fnstall and nol
the prich panel oF conduit work [f needed. To appropriately itemize labor aod inadir fals,
please fiure $78 menerials and $130 {abor for each cahle instedled, So, the 3 locarions x
$75 merterials $223 in materials for cabling and $430in labor 1o cable,
Provide ang install an estimeated (1) ondoaded pateh panel 24-ports with 3 Jacks = 395
Provide and install an estimated (13 91 wall mount eack so equipment will rat be on
winckow shell = $140

Public Safety Complex — Police (20) & Fire (9) = $14.863
1P phonu = $7 933

. Pt (‘JVldL and ll'I.‘:»l,:l” {26) lemk S1P T43U li’ ph()nu:. X ‘|a86 $? 236

»  Provide and instal! (3) Welcome Console Phones for Operator Stations with a side un it
which has up to 40 BLF's x $280 = £840

»  Provide and instatl (1) 4-port anafog trunk card FXO for analog failover x $375 = - $375

o Provide and install (1) 2-port analog station card FXS for dndlogﬁ gtation such as your
conference room phone x $150 = $150

s Provide and install (1) SIP Algo 8301 Paging Adapter to integrate phones with paging

system x $375 =§375

Provide and install (9) wall mount phone brackets x $25 = $225

»

¢ Provide and install (29) 3° category S¢ patch cords for workstation end x $3 = $87

s Provide and install (29) 7* category Se patch cords for workstation end x $4 = $116

e Provide and install (1) Ubiquiti Cloud Key Gen 2 (UCK-G2-PLUS) = £235

s Provide and install (1) Ubiquiti 24-port Pro POE switch (USW-Pro-24-POE) = §700

e Provide and install (1) Ubiquiti 24-port POE switch (USW-24-POE) x $380 = $380

«  Misc. Materials = $50

e Shipping = $75

s Babor o nstadl p progea, ,m:'i sradning fo be done atan bowely rate of 565 an hoar, Fow

budgeting, we aig Fanuring A2 hours 5 B350 -~ 51,6400



TELEPHONE
EMETWORK

TECHHOLDGIES

abie this section = 5,930
o Provide and install an estimated (29) Category 6 cables x $225 - 56,525
Nate: Per drop pricing inchides the cable, jock, faceplaie, andd tahor to jasiall and nor
the pateh panel or conduit vork if ueeded. To appropriately itemize fabor and melerigls,
please figure 375 micterials and $130 labor for each calle instailed. So, 29 locations x
878 materials $2.175 in materials for cabling and 54,350 in labor to cable.
e Provide and install an estimated (1) Category 6 48-port pateh panels x $3:30 =
e Provide and jnstall an estimated {1y wall mount bracket for the panel 20 < 85

Welfare Office (1) = $253
IP Phoncs = $253
s Provide and install (1) Yealink SIP T43U [P phones x $86 = $86
» Provide and install (1) 3" category Se pateh cords for workstation end x $3 = §3
e Provide and install (1) 7" category 5e pateh cords for workstation end x $4 = $4
+  Provide and install (1) Ubiquiti 8port Lite POE switches (USW-Lite-§-POI) x $110 ~
$H10
s Misc, Materials = $2
¢ Shipping = $8
-

e Lahor o instadl progaram, aae saining fo e done st ol e of 50 an eur Poy

‘”“iw‘ ”“ W "‘UH'H'U 3 heies w
e Provide and install an estimated (0) C mc&ory 6 cables x $225 = $0
Cabile this section = ${

-Year Licensing = 81,601.66

f-Year Licenying Tnolwded cred this Iy your ummufmn’/m ,Hfmm ficensing.
AL

s {O6) |-vear basic Heense 50-200 user cost £ 520,90 = 11,
s (1) Deyvear prowum ficense F-5 user cost x 5103 @ ‘Pl‘i

Toted Labor - 517,700
Total Materials/licensing = §18,292.06
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Warranty

The Wildix phone equipment is fully warranted against any defects in materials or
workmanship for a period of 5 years. No contract required.

General

We are assuming work can be done during our normal business hours, Mon. - Fri.
between 7:30am - 4:00pm. Any work required outside our normal business hours will be
billed at time and a half, A deposit will be as follows: we'll invoice for any materials or
licensing purchased when it arrives in stock then inveice for the remaining balance
including labor once the job is completed. TNT is not responsible for any existing materials
or cabling that are deemed to be not in good working order. If additional parts are needed
the customer must approve any additional charges and is not the res ponsibility of TNT to
pay. If any items are not used, the invoice will be credited accordingly. If you have any wall
phone locations, we'll need to figure $25 for the wall bracket. We can also provide other IP
phone models such as the Workforce phone for each user at $125 each instead of the Fanvil
phones at $65 each. Unlimited training is included with our solution (before, during, or
after installation). We'll hold training sessions prior to the cutover with staff, operators,
dispatchers, and administrators and after the cutover to ensure everyone is comfortable
using the new technology. TNT is NOT subcontracting any of this installation as we have
full-time employees on staff. We've figured integrating your existing call recording device
with our new phones. If any additional charges come along with your call recording folks,
it's the client’s responsibility to pay for those said costs. Cabling to be used is category 6
riser rated. This quote is valid for 60 days.

Respectfully, .

;).W’%O ﬂd.{.é.:f-_ |

Operations Manager

Telephone Network Technologies, Ine.



Wildix Licensing Costs Available for reference

Metth to Month Licensing

Bazic

w Jermonth (1-5) user cost 53.81 each

» l-month (6-50) user cost 52.38 each

o l-month (51-200) user cost 1.9 each

s l-maonth (201-500) user cost 51,43 each
¢ Lerponth (503-1,000) user cost $1.41 each
s l-month {1,000+ user cost 51.37 each
Essential

g Jermonth (1-5) user cost 59.24 each

v dermonth (8-50) uaser cost 55 78 each

2 lemonth (51-200) user cost 54.62 sach

e L-month (200-500) user cost “\'3 A7 vach
s d-rmonth (501-1,000) user cost 53.42 euch
s l-moanth (1,000+) user cost $3.33 each

Business

v lerporth (3-5) user cost 512,13 each

e L-month (6-50) user cost $7.58 each

o Lernonth S1-200) user cost 56,08 each

& demonth (201-5000 user cost $4.55 each

s d-month (S01-1,000) user cost 54.49 each
e Jemonth (3,0004) user cost 54.37 each
Prermium

e Lemonth (3-5) user cost 29,85 each

o lerponth (6-50) user cost 532,40 gach
alemonth (51-200) wser cost $9.92 each

v L-month (200-500) user cost $7.44 gach
s lemronth (501-1,000) user cost 57,34 each
w o Lemaonth (1,0004) user cost 57,14 eagh

4-Vear Licensing

Basic

A

e

L

&

%

o

L-year (1-5) user cost 541.92 each
1-year (6-50) user cost 526,20 each
Leyear (51-200) user cost 520,96 each
L-year (200-500) user cost 515.72 cach
T-year (5070-1,000) user cost 51551 sach
1-year (1,0004) user cost $15.09 each

Fesential

L)

#H

T-year (1-5) user cost $101.64 gach
L-year (6-50) user cost 563,53 each
T-year {(51-200) user cost 550,82 each
Lyear (200-500) user cost $38.12 each
(5071-1,000) user cost 537 .61 each
(1,

OO0+ user cost 536,59 each

T-year
I-year



Bisiness

e leyear {1-5) uzer cost $132.40 each

o Teyesr {6-50) user cost SB35 each

e deyear {51-200) user cost S66.70 each

o l-year {201-500) user cost 350,03 each

wo Leyear (501-1,000) user cost 549,36 each
o Leyear [1,0004) user cost $48.02 each
Premivm

e i-year (1-5) user cost $218.30 each

o Leyear (6-50) user cost S136.45 pach

o Teyear (51-200) user cost 510915 each

o l-year (205-500) user cost $81.86 each

a devear (501-1,000) user cost S80.77 each
e Leyear (1,000+) user cost $785.59 each

5-Year Licensing

Basic

o Seyear (1-5) user cost $160.08 each

e Seyear (6-50) user cost $100.05 each

v Seyear (51-200) user cost 580,04 each

o Heyear (201-500) user cost 560.03 each
»t-year (500-1,000) uger cost $55.23 each
o eyenr (1,0004) user cost 557.63 each
Ersential

o Seyear (1-5) user cost $388.08 each

o Seyear (B-50) user cost 5242.55 cach

e Seyear (51.200) user cost 5194.04 aach

e Seyvear (2034) user cost S .lﬂb..‘:::.u gach

o leyear (503-1,000+) user cost $142.59 each
o Leyear [1,000+) user cost 513871 cach
Business

w  Seyear (106) user cost $509.36 each

e Boyear (6-50) user cost 531825 each

w  Goyear (51-200) user cost 5254.68 each

o Seyear (201-500) user cost $191.01 each

o L-year (501-1,000) user cost $188.46 pach
e L-yvear (1L,000) user cost 5183.37 each
Pramium

e Sevear (1-5) user cost 583349 each

o Geyear (6-50) User cost 5520.93 each

v Seyear (51-200) user cost $416.75 each

o Seyear (201-500) user cost 531256 each
o leyvear (500-1,000) user cost 308,39 each
o leyear (1,0004) user cost 5300.06 each



SH Trank Grder Form INET-Communteations Confidential Fravgter 1

) suil Marketplace, Jrd Floom
INE '—n___ ‘ fuston, MA 02100
oM N-iCATIONS Tl |LEGE.56. 0638
LGL7ETH64
Frtoyrmatian
Fartng Mame Telophone & Notwork Technologies Repliols T Partner Ernail
I} e Acrount 1) &ated v Fulsbling Acve @ " I VO Rate Plan VO ASH " VE KAt Blan V5258
Ciborner Conbacl oot 0L ntormation, Servioe Arorosy
Campany Bime Town OF Riymaonad ) o dal Ln-.'eltlon:‘,:wilw i AN T
“onLact Mams Position
STVICE f:‘éiilt.rss A Epping Mroet
City ‘ Raymand T rate: W 2l o30dy E,’uur\trv LSA |
Bhone 4 h ‘ Mlgstile ler ofviail; :
WiTing W OrAT o (1 G Terent dhar Losias) eormalivn) '
Company M A —
1t bame
i Addlriss ’
City T bt LI W‘jfmmlrv U5A i
Mhane Resblle I FYET
lnwm'n Wiptho
{7 CRECIT tAitD |( L0 authiorizathon farm 1'E€1Llll'(;;i..}
s Siracture
L] CONPOITATION I e THERS T HLe 118 EOLE PROPRIET QRS [ ml?ﬂ\flm‘ldi.\llj
reduared Vin i Businass DRB
plereng e Mot Reguired on :;-:(;(mnt,:.ml“;::.; than $500 manthby hifling) T
CCrinedit .’\mllu ation “N]Nirr‘(l ne
Trohinie "
‘Taeh Marng
rachy Phons ' faabile ff; ‘ aMal;
Consoemet Metwork and Talecom litonmation
{rgernel Acoess E1T0 e mEN bt QTR )
flesasyernd Lipseroan Specd [kbps) " e Downstraeam pond "
Houtnn bk 8 Mot o e ] Wake g Mool o o
Ty al Servics or Application Connected 1o Tronh Servie T St Serce Py e
PEY Informiatin
PEX Make/Maodal
Suftware Vorslon
PEX WAN 1P Address RECHIIRED
Trink seypeiurg
(1 DEVICE TIUHES Device Trunks art selocted when converting S8 Trunks 1o Analog whing a Grandstream Gatewiy
1 AGDIRESE TILMKS Aclddrasd Tounks are solactod for connecting to SIF aware agquipment vie I Adgdriss
Porting Nurnhiors? yos Bntiuiries 1A and/ar RESPORG
R(‘qu(‘ﬂed“lf'nrt,flnutdli [*HItH -‘\unmxlnmt"l\' 2+ 38k ehingis Ter <21 IO, Mpdayy <00 THDS
Eribie titer Aatlonal Calling? ves/no Hefer v Tarms o Samdilane” ) -

SIP Trunking Services Apreement Ga0f023 Fage L of 3



S0 Trurdd Celor Fopm

e

IMET-Cornmunications Confidential

Mape 2

i Towor 4% LISAY

Trunk Line - Unflrmited [Untienlted minutes pert 12 SO0 A6V
LIS 13w (l;\cl\:ri\lwlé;‘;;;-\v f\;lllijclrln!l.l, pki gl ar OI0E) B e a6 w000 520,00
BO'W chargye {po ulormcl lJié;ﬁT-N] e ’ 1% '\;G.OU " SEX5.00 0,00
1L (e D> el few G LY lnrn\r‘l‘clr 5 Trunks, por fio Ee Duvlde Trunks] o ] 40000 410, 15
I‘Vinur;;hl\; Ropnlitory Compliance fee H:»“I: [/ 1) " At - &0.00 520,00
el Frow werice QORTRE 000 50,00
Virtoal Fax (inbound fouthouni, emaited s T o1 v portad, unllintad) 5 Soas 91194 it 1
Tatpls 534475 ‘ 277,31

MOYTES sroed Oy Oreglor [

Bila (Larnng axsting phons nurmbes, non-U% D05, spectal touting, v

Custorner [tials: |

IR Trunking Services Agroement

O/29/2023

frape 4 of 3



© s Teand Order Farm INET-Communications Confidential Pape 3

|, Aacoptable Use: Sarvio b provichd 1 Caslominr us o “peennl BasnEss g, CUstomer ngre i ores dias gl Soitar e nght W asd 1 Sardeo tor aulo-diidingg CONNM L OF salannd
ol fenyeiniineg, [OLNG of aUtboun Lt kating, o fax broadoasing, IMET raserves thie nglt e taraunata Soryite wilh e (3] iy nolica or i wvess Cosloman atthe spplicidibs prr ose
pivter b b b or cutaunet alls us axcass of 500 mmates per ootk aor axtonaian ar NG I IRET ditraimi, Inls sole dscretibn, hat e Saevica i oy endl e iy ot Hous piaied
2 Covtder s0cl inversing of Swevlei: THe Atact dnle ton bilg e the dota an wileh the cosiame orders E TS sarvice, Lsnge shorus ok any sgupment ek st nonreeiimg changes ucl oa
Hrstarliabion chorgan aca Bllled 0 areours. Vi Gonibly @ENng ERAFGUS dre bifled it aclvanis, Aty ARRECARIE taxes anu surclangns will be Inchietiod! on el fvoica Custamer will b inveicad
prniy sailanctar taeth Sy srid apen sk pay eallin fitearn (V3] doys af fagipt of sivolco,

A I taintian nd inltal Froublashooting of Snreen: I CURIGMEr wishies 8 1 parsonned o sassl @il adior manitor estallalian of Sorvmear, fhoid paonk e
D 1 cuedvin, T preanananl are enllsied o hel dabug, Gonfiguen or gl st Cualimer vl tha At ar functioning of iy Racdvir delvi
Sarvrizer apyphzations oo art Diour, Sustanio: A ( poy INET ol the cate of $1256 007 haur far such pssiaunes. il i naarast Tt e

. Chivgeing SUpRrt of Sarvice: THOndAn reiac e B rouble Suppurt et i fout G NOUE dunng weekiyy o TAM 1@ T0EM, U2 Enstain tlain, and s (8] M diang alher e,
stancdare raspansa s for adeing, diaconnacing ar iscantigaing sevices {2 wpantyioue (4) hours tunrgg wonkelingsn 200 nety-nght (40 b dunng wesetkenpdn, T wall arser Dastefforty (o
SRR PSR BINOS 113 100 BV 00Ut of SIA0LE Gare disruption o by RUIRINET 5 erices, BULGInnt QUARBE e do d, INMET prrsonnel are enlistuc 1 help aobag,
varttligIEe, or ot e Custome with e sl or functioeesg of wy hardeare notwark gl softwid allios oo I 6 S vie dppliaalgns, Sustamen igraad 2 pay IRET of e et at
S gk Bae fon sunh assstne, it e the nearasy il hour

5, Cuntomer OBlgatlans; A Ik payinent chorge of 1% war manth, o algact By e, oy be i on Aaunts 1ol piid n o sy mannae i :
sl o SOr-Epnen of faes charges, of W DI Guing ana £ day fsed o saslod nalics b sot non-paynsant Gustomm shall providis IHET nolice of any tisptad) chanas o wilng
williir sty (0] sy i Bt b nach chargs i reneuescd, Customar immaang inangially rspansitte for o ehacgas incarsc untl suh e as Custonmee s St bad tean discunnacid from
HIET & ook, vty will vezar anly H067 wiitlen notbealon of e romovat reguist g Customos hag baon scaived Dy HIEY. Cusiamar it Y Tocdis amd aisanes tull respansitinty fur
sy ones ol gals llioniesdd OF RAGRANZRA. 1At e Pl o 1Guiveg nE CUIIGNITS lnCOTMUMEANGNA SYSom. Cugiamer aptiek Wl Sl olla mad ke oy tall-li nmberiz g K
cipbennian i e ronpanEiity of the sustomi dh ik il i 15 func lar wreang rurmisrs dualnd

G IMET Sorviee Lavel Agrosmiont (3LAY ME TR gaala e mako T Sorscad svallable o Customer n loes Q0% of g Gy, Cemtomr vald rociiva o Gradit oo Sutiged lotaling owen 55 e
g nnndh A Chubagi 13 alinn ag anoesiaes i whidh substietiglly o UIREOMAR Eabns ar aekl-SErs art Lot t U i gk whon such m Sulin: W) 100 i thaet i sV
I SRR e rErlng e TET 5 AhOURN IO D s, AN G s dua ko e Saiaces suleonaly ant farchaning we st ang nol due L saime oty ot
At s ricad sET PAPRERINY A% Rt T, Upan Susimie's mduanl ME T sl s 3 Grecil 0 COsiomar e Dulsgus soGurting dusag any citbid il lal are rapartad By Gualtae
e AT fned eonlimad oy MET, Gumulatens Cilegd ol i Har S0 nmnutes n any Sl menth vall e cradisd by arathiai LA wnkts of e mantily autiscrilie s ot uadgo billed 1
Conmoner i T o0evias eainnean monit, roulbhed by sl o @ porlicn Minel rounded u b he aearst woth 017100 Tuur of b cunkikibve duratinn of 3w Dutagan, Far ssampbe, of
deaniryg Evfabinr cumiltive Guliges ka2 hates ane far e manih of Sepembig Susomie wis tilled 51000 w Foas e Lsagn, Crustumes Winld cacnesa neradil el 2 VA0 % 5100 = 50067
b Tellovitie B0 D AGOPIENS 168 s LA, whICH Wil privent Cadiormnd oM Mcanmg) cradits 1 Gonvasion s an Sasgn. i Sreunainees beyon iNCT 8 rasaanabio anteol Inchadug. witnod
Jsitallein, e ab any govammentit body wat wairachon, loceanst atuck sulotuge eatharge, tee, food, stk or ol b ialuctined, by Stk el AIAnI e e apdradn, ) el RS
HsaLin un s withi-Uaegang Intarean engoramend oulsle of W gt soniral gt IMGT d) Camtoniar's st or aeissione, incleehingy withawt Tebataan uny nogligoaes wiltal ousgonduel oF v of the
IET Blalwnrk or IS Stinaces 1 Sreath 0 RE T8 Tacav: andd Condinons, whsthey Sl s Sea parionmed by Susiomes o atiics auloned o soptiogd by Ciumtinne w) Cusiimer equipont
o ke ekt Maaatiistanedlig avyliuog m s SLA, S tolal Arcouttl grachbac bo a0 Cosldren i connnailoy vath DIt 1y manih vl o it thee toanl Pevas ol Lhsnde (s hy
sl g et i, Gaeh valich coaoil will ba apatled 0 5 Gustomer vl vithin we (2) biling oy

etefilac it ol adnnty-lwo {732
(e apdiwara ather than ikEY A

A

3T pessprnn (e A 1 INtErTap! sarvin o

A

7,911 Emargonay Calling Gurdcn: Cutlamar undgrsianas 011 Gubne v 8T wdemn sill Voll sonece s T ot kang i1n 17 Acuieans{a) notaurado i oroir o Sy Porsonne

ey v whvares CSusimar (BCRHONS free, 'Tr cHange an soeeiog D11 aciesa o et 3 naw o, contict Sesae Smvice ang confinm with e hat the abimgeadactil as o done, I v o 5L
Laigding Actthans s i condwaned Grwrgancy Pamanoat moy ok b able o s gasmstangg ke propes nckiess promptly, VOIR sandcu, ochuding D11 Thaling il not work of e s o et
e r Waesrs s 10 Ierpnd ageeas SOTE B0 can abwayd be sallao oy o waeitonal indline o or frae i teruhailes) b,

1. mntermatlanal Saiviea: Custmar vndestamis that iedsli bis retivied folephan ines thal may b sapabie of utermtions] viling Cusiamen andaesionds (Ral i ha saant i sy S0VIG
AACHAE CURIAINGE SN B et wilh, COMGROINGS or Lulloln sustamar agries Lo il responsibifily aret pay to siny aid ik 2ol made: eam Citrtormrs wquifimiot s fs e
etk irnctuchong HQERARIIIT Colls, bt wthareses o ot oniil SLER e ng RET 15 okt of g SHUSHOR 2r rguest W desivate e wtssremtionl csillngt Fitues o1 suety e USIng
WIE'Y et 1L 1 Gunsliaren s e coapnnoansbity o ooty 06T of ans e ol shirgad e dlatus on s aodfor Wil tacgki, Zuskrner agros waetepy el sanunty owist long intaoen o aeing
REST wervicnn gl ungderstants any frouduent vy Rhal a Cuniimars sal rasponibdity.

9, Limitations of Linbllity: Custonier aokiembitgan Tal T shol aol e bl 7 Ay sonsoguanua, ey, sl ncdinial oo o dagoagiss whitsomr i o gy i

et raens, Jeliys, arcees o dotigsncres of seracom, feikdas o aquipraant previded by HET plrsuant ke fiis Soeice Drae Tha Yaitity of BT 1o oy bperpiionz, gl edors of dafuc in
TeAMVEDAS N, sl G <ieyigns siall e il o an amount uy tepnl 1 1 GRATGDS nEse s by i w Iy prriaed af seneres duing whiah et protliemes ancior autagoes ekl

o el Fates Splsility. DUrie) M ek of 0k Agretmieal INET Guacants 1D il hatwed Fais wil iy ochiangod wilh i ssiaphion o o fur phois snbions otside of dn U
Coasrrch, oo BRI, IRE T guirannientes e ol et -prnatiz et pror-call rans wil rersany e i for Galls ot or urighting i i LLEL andfar G, o easgeess W ght (o ehange rtes
fo et Larmwating o anglrianng sonsicha thi LS anetfor Sonacn on iy (500 dog aolice 1o Custanm

il

1. Torm of Agremont: s Sorage Agranniant shall canunue tar o ponog of 20 montls e date of commreanani, A e and of e il W, 11K Agroaranit sl eantinge: an o manie

Vet b Gl Diariomatnd By valtor £y witty ity GO iy wrillins ar anombee Aotz o the ot Piarky
T2, 1myepus Canmltipaint: Fhinz Swwncee e i Dvsisd o e levenoe Coninilmnoim al

giesarte il Wi sfitodtl SEARIOS tr N oI fapefnu coninlilmang aaah momh

14, Sumparadan ar'Larmination: Culomae miay weanaale s Agremmuen witbios ki g lrmabon ety oMET'S dowverk aizthly <l o maot mgusty wandurdd, prosidu thad ol of
T flltwnng SR et mal 2 b Utk W st Indusiey SUNCTCHE it e WA 18 Ialliag ar caumos waltne E s renaenole control e tHET & unatilke o ey (L preablom
il g 1wtk ot pdeint GF vt of problnm nowntag ane (o) Susbnar s secaud ialeacs must e asmant 15 Searcmar tarmmater iy Agennmmant for sny othey pissars oor ke
wxpralion of s e curand s, Cusomon uniarstirids and agramd inhr il biee asteles Dy EDJEET G o st lnniaditany focenialty aiguitl Ba Wb ey evesniont SOmanmmaan mulkipfie:) Ly e piibar of
1op =B P FeRIIIGY ) W vl Y el igraas o poy suah son nmadatoly an damand,

Thi Horeiro Agrimant sl s gowanini, Sonstr o ataeroied sceoing (& i v OFSeor, Costunian conaants 1o e ursditir of e courls
suetier Trienrdd (0 DL AQrOnMany srel sxprassdy walis sy ght 6 Camawncs or tefend sugh sl of achan in any ollsr prsdichon,

Avcaptonon & Authorization by Cuatonmy

} acoopt B sk and cenditians on ol papes of this Service Agroanwis. | authartze (NET 1o pravids me with call origination sidior tarminution seevieng aver the Interiat ailizing
iy weevinad geedarad By oo, | raprasent thi | i guthofizad to ordar thesa gerviaas on hnhalt of s aceount. §warcand ol dbiofueoation pepvlcad erali {s siceat t tha bont af
Wy keowiauge. | auttorize IMET G eonsheal  roating ceedt invastigation (It demead ancessary) wd | widie ki that ooy infarmiation antaned wilt e hetd shielly aonficuntial aned
romalne tha prapnily of INET whethor or aot credit in axtendaoe.

iyl yi enithe Cnstanmm speees gy o (e

vimm——rrrarrerr

i Ghodirgiee o Agiiicate iy efiing m

et sl wned diat

Aceaptance & Authorizstion by Customar Accoptance by INET Communleations, LLC

SiRnmteq: - R e Sipnature:

Narng & Tilke: I Marne & Thle: Charles Merray - CEO

Tetephone: Telephone TR 2805807

Emall Einil: CITALE T L C ORI LS. e |
Date: Date: .

SR Trumkdng Serviees Afraemont 92972003 Hoge 3 af )



BID FORM

All Bidder’s shall provide cost information for all services, equipment necessary for
full implementation on this form.

Phone System Equipment
All-inclusive price to procure and deliver to the appropriate building(s), all equipment and materials
necessary to implement and operate the proposed phone system:

Total $18,292.66

Labor
All-inclusive price for all labor, travel, and related expenses. This figure shall include labor
associated with project administration, management, coordination as well as the full installation.

Total & k1,700

Sub-Contractor(s)
List all Sub-Contractors and their individual fees:

1, N/A 5{)
2. NIA 50
3. N/A 40

Total of all Sub-Contractors $0

Training
Lurmp Sum Price for introductory training of 60 staff persons.

Total 50

Lump Sum Price for “Training the Trainer” and System Administrators — 10 individuals

Total 5 0
Follow-Up Support
Hourly Rate / by phone
Total 39
Mourly Rate / on-site
Total §50

Provide itemized unit price back-up of all proposed, equipment, materials, labor rates.

Town of Raymond NH Phone System Upgrade Page &

We have also included pricing for SIP Trunks with iNET to replace much of your copper trunks and the

thly estimated cost is $277.31, no taxes to be added. 2 S A,
maonthly estimated cost is $ neo taxes to be addec \f) 7}?:.&/{;,7/' /ﬂ/Z,.ﬁ/Z.GZ;_E



Telephone MNetwork Technologies
117 Londonderry Turnpike
Hooksett, NiH 03106

Propased Implementation Schedule
Qctober 23, 2023

Town of Raymond
4 Epping Street
Raymond, NH 03077

Attr: Stacey Grella
Re: Proposed Implementation Schedule

Telephone Network Technologies is providing the following proposed implementation
schedule and can be altered as needed to best meet the clients schedule.

I'd recommend that we order all the equipment and have staged, ready for installation,
Parts are readily available to us so we can get items within a few days. Once we obtain
paperwork to port over your lings, it takes about 10-14 days to get the numbers to actually
port, During this fime we are setting up the new phones, doing recordings, testing audio,
integrating with call recording, to ensure a smooth transition on cutover day. | figured on
the installation of the Safety Complex as last but we'd like to have the failover equipment
in place while we start cutting over other locations. The quote is done on a per location
basis 50 we can bill on a per site basis when a site completes or we can wait until all sites
are completed, we have options. As far as post support, we don't leave until you're 100%
satisfied or if something comes up afterwards, you can contact us anytime for support.

In terms of the proposed implementation schedule, please see the below:
+ Cabling — November 13% - December 1%,

+ Town office (15) = December 4 - 8th
« Library (8) = December 4% - 8th
¢ Old Firestation {DPW) (7) = Decembar 4" - 8th

« Old Fire Station (Recreation) (4) = December 11" ~ 15th
» DPW Garages (3) = December 11" — 15th
= Welfare Offices {1) = December 11" — 15th

« Police Department (20) = December 18 .. 22nd
+ Fire Department (9) December 180 -~ 22nd

Thank you for giving us this opportunity and we fook forward to working with you in the
near future.

Sincergly, " /K /L
£~ Wi [l
Operations Manager

Telephone Network Technologies, Inc.
117 Londonderry Turnpike

Hooksett, NH 03106



Town of Raymond

REQUEST FOR PROPOSAL

VOICE OVER INTERNET PROTOCOL (VOIP)

INTEGRATED VOICE & DATA 5YSTEMS

. e . .
~m T Submitted by: Dave Tremblay, Vice President
Teleteam, Inc.

28 Cindy Drive
Hooksett, NH 03106
(603) 625-1455 Office {603) 641-3815 Fax
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VL TEAAT Summary

Overview of Proposed System and Architecture

Teleteam is proposing an Asterisk based, web-based, On-Premises PBX solution. Remote service, programming,
and troubleshooting are included as a part of the managed solution for 12 manths, Ongoing support is available
at our normal hourly rates.

The system architecture benefits users in that the system is not limited to a set of features or the number of
users or extensions. There are new features and developments that are intraduced constantly. The system itself
is modular in its construction. Features are added and removed as modules. £ach module can be upgraded as
needed when new enhancements are offered. Sangoma, a 39-year-old global telecom manufacturer, develops
and oversees the official certified version of the PBX. Sangoma engineers certify and support all modules of the
system.

Teleteam will be praviding 2-19” server(s) in 2RU rackmount chassis. Each server utilizes a guad core intel
processor with 8 Gb of ram, 55D 120 Ghb SATA It drives and & gigabit NIC ports, Each server will support well over
1000 extensions and or volce mail boxes. We are proposing to use 2 servers, one will be in the Town Office data
closet and the other will be in the Police data closet,

We will provide interconnection via software trunks (IAX) between the 2 systems. Each system would have a
unigue 3 or 4-digit extension numbering {1000, 2000,3000, 4000) By creating a unified dialing plan the systems
can be connected via the IAX trunks to route extension calling between sysiems, effectively creating on large
system with distributed hardware / CPUs. There is no monthly cost for the IAX trunks that connect the systems.

The systerm proposed utilizes Grandstream carrier grade GRP26xx series of phones which have advanced color
display, gigabit network ports with power over ethernet (POE) and Wi-Fi & Bluetooth connectivity. The GRP26xx
phones will be used for operator and administrative stations. Teleteamn will provide Grandstream GRP2624
phones for standard stations. The GRP2624 phones provide a color display with caller id, call history and one
touch programmable keys to simplify the user experience. All phones will be customized with an aporoved town
logo or individual division logo, to be displayed on the LCD screen. All Grandstream IP phones are managed by
the GDMS cloud provisioning server (detailed in section 4). This allows Teleteam to monitor and make phone
programming changes quickly, done remotely without waiting for a site visit.

Teleteam SIP trunks provide unlimited calling to the United States and Canada. All taxes and fees are included in
the SIP trunk menthly cost as well as all numbers that we port into our network. Each will provide unlimited
simultaneous concurrent calls to (outgoing) or from (incoming} the PSTN (public switched telephone network).



I L L AT Summary (continued)

Overview of Proposed System and Architecture

Incoming calls to the town are not limited, as Teleteam will pass the incoming call without ever providing a busy
signal to the caller. Each system will have redundant SIP trunks for failover should the primary 51P trunk be
down. The redundant $IP trunk is provided at no cost to our customers. In addition, each system will have two
SIP trunks connecting each system to the E91L carrier,

Teleteam collaborates with Total Asset Solutions, Inc. (TAS) for Installation support as well as T5E (Telephone
Systems Efficiency), Bandwidth.com E911, and TelcoBridges engineers to develop a next generation E911 system
for schools and municipalities. TelcoBridges, a Manufacturer of ProSBC Session Border Controllers, customized
their software based on TSE reguirements to inject the axtension’s dispatchable location information (room
number, floor number, fire zone, egress door number, ete.) in the 911 calt based on a database lookup of the
extension’s details. Other carriers charge an E911 listing per extension,

Where possible existing cabling will be utilized to connect the telephones to the network switeh. In areas that
do not have adeguate cables in place TAS will run a category 6 cable to operate the telephone. These cables
will run from the phone location to the server location. This will be determined by a detailed cable survey to
be completed prior to systern installation.

Teleteam is proud to present a proposal for the replacement of the Town's phone systems with our managed-
on premises solution. Teleteam, unlimited $IP trunk calling plans and Next Gen £911 service will lower your
annual telecom budget(s} and make you E911 compliant with the new Federal E911 Rules. Thank you for your
tirme and consideration in reviewing our offerings and equipment bid.
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About our company and partners

Teleteam, Inc, was founded and incorporated in the State of New Hampshire in 2000, We are a single source, complete,
telecom company providing SIP trunking, 1P phone systems, Digital phone systems, voice and data cabling, along
with complete system programming, and installation. We monitor our systems and our SIP trunks, 24/7. Our
concept is simple, we manage and handie all your telecom needs, as one integrated reliable solution.

Our focus on customer service allowed us to grow into an operation with a custamer base of telecom dealers, state agencics,
and businesses of afl sizes, Our reputation as one of the leading equipment suppliers in the country was built by providing
guality products and reliable customer service.

In 2000 the owners of Teleteam established Tatal Asset Solutions, Inc. as the installation side of our company. TAS is a
Grandstream dealer of VolP gateways and IP phones as well as an Avaya, Panasonic, and NEC Business Partner. We offer end
users the opportunity to dramatically reduce their monthly recurring phone company charges through analysis of currentline
and call usage, and installation of state-of-the-art VolIP phone equipment,

Unlike Nattonal VoiP carriers, Teleteam utilizes TSE with 2 central office switch that is conveniently located in Bedford, NH. The
central office connects to multiple Tier 1 local and long-distance providers. With multiple carrier relationships, we do not rely
an any ane carrier. We are proud to offer Enhanced 911 through Bandwidth.com, one of the nation’s largest and most trusted
£911 providers, Our datacenter in Bedford connects to the internet using multiple redundant ISP connections, Fiber-based
service cannections with Consolidated Communications (EDIA) and Comcast Metrof (EDIA) as well as Fixed Wireless from
Peregrine Networks (Short- Haul Microwave) provide a robust and diverse network for our Network. Our origination carrier
provides redundancy to our clients by providing the ability to route Incoming cails directly to our customer’s systems directly,
shauld our central office have any impairments. We also provide cach system with the ability to alternately make outbound
calls in the event of a Total Asset Solutions central office failure. Our datacenter in Bedford has an instant on building power
generator to prevent outages when necessary.

Corporate Executives:
Ron MeCarthy, President, 38 years of telecom experience

Dave Tremblay, Vice President, 23 years as Operations

Techniclans & Staff:

Michael Ouellet, 26 years telecom experience

Ronald Rand, 38 years telecom technician experience
Joseph Augustineg, 35 years telecom technician experience

Kathy McCarthy, 30 years Administration



Relative Projecis & References

Pembrolke Animal Hospital

13 sheep David Road

Pembroke, NH 03275

febeacca Dragon

603-228-0019; rdragon@pambroke-animal-hospital.com

Lanp Door & Hardware

2 Brookside W

Hoolsett, NH 03106

Ryan Siggins

603-627-2706; rsiggins@langdoor.com

K.8. Partners LLC

130 New Boston Street

Wahurn, MA 01801

Chris Worob

978-560-0560; cworoh@kspartnerstc.com

350 Main Street

Faverhill, MA 01830

Don Boedl

978.372-8222; don.bell@rosatahe.com
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TSE NextGen Enhanced 911 Service

New Federal Laws that went inta effect on January 6%, 2021, require phone systems integrators, phone service providers and
phone system managers {customers) to be EZ11 compliant for specific three main areas of concern: 911 direct dialing, 21
natifications and dispatchable location for multi-line telephone systems (MLTS),  Systems must have the ability and must he set
up to dial 911 without a prefix (8, or 9} to reach an outside line. Kari's Law also requires MLTS to provide notifications, such asto
a front admin office or security desk, when a 911 call is made to facilitate butlding entry by first responders. Dispatchable location
information is a mandatory reguirement of Section 506 of the Ray Baum's Act. Dispatthable location information is defined as
providing the validated street address, plus additional information such as floor, room nurmber, fire zone, egress door numbers
or sirilar info necessary to adequately identify the location of the calling party conveyed with the 911 call, so that first
responders can quickly locate the caller. The FCC is regulating these laws and any systems installed after 1/6/21 must be
compliant. Fines of up to ten thousand dollars for noncompliance. The new laws resulted in several large telephane
manufacturers pulling out of the LS telecom market due to the new reguirements.

TSE NG-E911 Service

« 411 direct dinling - no prefix required.

« 911 Notifications

When a 911 call is placed, an email is sent to the defined 911 email address, which will notify the recipient that a 911 call has been
placed. The extension, date and time, duration of the call information is provided in the email. For each location, the town creates
a list of administrators who need to be notified.

= System £911 Page notifications

When a 911 call is placed, the phone system will page a defined £911 page group. Specific extensions can be added to the E911
page group (Key Admin personnel) for immediate page alerting of the 911 calt in progress. The E911 page group members receive
a unigue alarm tone then an audio page stating that the 911 call is in progress. Users in the 911 page group LCD screens indicate
which extension made the cail and can listen to the call in progress. This allows the administrator to direct any additional staff to
the incident or the opportunity to activate certain procedures that may be in place for the situation,

- Dispatehable Location information

Far every extension of the phone system, a database entry in T5E' 5 location sevver will be created, Each extension can have up to
40 characters to describe the specific focation of the extension. This information is displayed on the PSAP (Public Safety Answering
Point) display screens. The extension data will be updated, maintained by TSE, and periodically reviewed for accuracy. For any
new extension added or for phones that get moved within the building, Teleteam should be notified via email of the change or
addl. Any un-provisioned extensions will result in First Responders reporting ta the main admin office or front door upon arrival.

« Temporary “Call Back” DID is assighed to the extension making the e911 talt,

For each 912 call placed, TSE binds a call back number to the call so that the PSAP can call back the extension whe placed the 911 call
should the call get disconnected. The call back numbers are dynamic and are set up to peer to the extension not running through
the phone system but rather as a direct IP call,
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TSE Unified Fax Service (optional)

TSEdigitalfax Service is an enterprise fax over IP solution offering a wice range of routing options to
improve business workflow. By capturing faxes electronically, delivery is now possible as .PDF
attachments to individual email recipients, email groups or hard copy to printers and traditional fax
machines,

Outbound faxing can be achieved via our easy-to-use online web-based FAXability platform or through
traditional fax machines using an AudioCodes MP202-B gateway device. Faxes sent this way are done in
a 2-stage process that securely and reliably sends faxes through the internet. Fax machines or
multifunction printers send faxes via secure HTTPS connection to TAS’s enterprise Fax Server which
then completes the process through the PSTN. This process also allows users to avoid a busy tone on
their fax line as all inbound faxes are queued and delivered when the fax machine is idle.

TSEdigitaifax service includes HIPAA and SOX Regulatory Compliance.

Fax Machine integration Diagram
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BID FORM

All Bidder's shall provide cost information for all services, equipment necessary for
full implementation on this form,

Phone System Equipment
All-inclusive price to procure and deliver to the appropriate building{s), all equipment and materials
necessary to implement and operate the proposed phone system:

Labor

All-inclusive price for all labor, travel, and related expenses, This figure shall include labor
associated with project administration, management, coordination as well as the full installation.
Total 5 8,000.00

Sub-Contractor(s)
tist all Sub-Contractors and their individual fees:

1.
2.
3 5
Total of all Sub-Contractors $
Training

Lump Sum Price for introductory training of 60 staff persons.

Lump Sum Price for “Training the Trainer” and System Administrators ~ 10 individuals.

Total 5 INCLUDED

Follow-Up Support

Hourly Rate / by phone
Total $_100.00 in 15-minute increments

HMourly Rate / on-site
Total 5 150.00 First hour 5100.00 ¢a.
additional hour onsite,

Monthly Recurring SIP Trunk (replaces Town PRI) $410.00
Monthly Recurring SIP Trunk (replaces Police PRI) 5410.00

Provide itemized unit price back-up of all proposed, equipment, materials, labor rates



STHLLTEAM

28 Cindy Drive
Hooksett, NH 03106

(3-625-14355

Bilf To

Ham

FASPIX-100
NIRRT
Cis-CiRP26ES
CisaCiE X 2
CisaCiRP2OIA
CARLE RUIN
CIE15BLA
B0 WNTROGD

Mk
INSTALL LABOR

YWN OF RAYMOND
4 EPPING STRIT
RAYMOND. NEL 03077

Lof24/2023

TASADMINGRRO

Purchase Qrdar Number

Mol 3

Payment Terms

Sales Quote

5.0, No. I ERLY

Account # l

Ship To

dEPPING STREET
RAYMONE, NEFO307?

I Ca

Desoription
ADNMINERO LICTNSE
TASPRX-100 VOICE SERVER WU FIREWALL
MIKEROTH FIREWALL
WIATTT ENABLED 1O LINE PHOME
CIRAMDSTREAM GRGEXZD 20 BUTTOM 1185
# Lings, 4 SIF Acoounts, 2.8in sceeen, WIE]
UATEGORY SE CABLE RUNSSTANDARY
CATSE TSFT BOOTEIY PATCH CORDS BLACK
CIRANDSTREAM 24 PORT, MANAGED SWITUTS
WITH PO
8 RMLUEWALL RACK

Amount

Qrdarad

ate
3000
2400000
A80.00
350,00
250,00
6,000,000
7.330.00
44,00
[.306,00

190.00
1.200.00
[ 200
175.00
125,00
115.00
LY 17540
n2 12.00
4 325.00

B bl b b

"~

0l

2 153.00

! 370,00
50 100,00

£.000,00

F2E.A2:4,00

| Total
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CERTIFICATE OF LIABILITY INSURANCE

AL [ARALDI T Y
LO/T3/F0R3

GERTIFIGATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEN

REFPRESEMTATIVE OR FRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFIGATE 15 155UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THES

0 QR ALTER THE CQVERAGE AFFORDED BY THE POLICIES

BELOW, THIS CERTIFICATE OF INSURANGE DOES NOT GONSTITUTE A CONTRACT BETWEEN THE 155UING INSURER(S), AUTHORIZED

IMRORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy
the terms and conditions of the palicy, certain palicies may require an endor
certiffcate holdar In liew of such endarsemant(s),

{ios) must be ondorsed. If SUBROQGATION IS WAIVED, subject to
sement, A statoment on thia certificate does not confer rights to the

PRODUCER SREFNT bhonna Deyo .
T T - PHONE : GR I'rax R
Wieouzorek Insuranoce T, (803) 6683311 (AJG, Na); LRU BEB ALY
166 Concord St. E:'[';"::f}“ onnafwizinsuranoca . com
INSILISE R5) TORDING COVERAGE WAL
Manchestear NI 03104 mauRER A Ui Eizeng Insusanca Company of America | 31534
INBURED msuRE 1 ALLnerion Finanedal Benefit 41840
TOTAL ASSET JOLUTIONS INC WAUKER & ; Hatovar  Tngusance
28 CLHDY DR
HOOKSHTT NEE  D3lce INSURER I :
GCOVERAGES CERTIFICATE NUMBER; 72-23 Basic REVISION NUMBER:
THIS 1S TO CGERTIFY THAT THE POLICIES QF INSURANCE LIGTED 1 H DR THE POLIGCY PERIOD
INDHCATER, NOTWITHIS TANDING ANY REQUIREMENT, TERM (R G SSFECT T WEHIGH THIS
CRRTIFIGATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY T [ HEREIN TS SUBJEGT TO ALL THE TERMS,
EXCLUSIONS ARD CONDITIONS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE SEEN REDUGED BY PAID CLAIME,
HAEL —— - R T POLET BEE [ RBLE iE
LT TYPE OF INSURAMIE Ma0. L ol ey NUMBER {MMIDIAYY Y Y] | MM YY)
M+ COMMERDIAL GUNE IALILITY 2,000,000
A CLAIME.MADE ‘ l EHIGUR
RV RN [EFERYELV RN R RL VR PP (A T parson) 5 10,000
INAL B ADV IMJUIRY |3 7,000,000
ML A3 Lt NEITAL A 4 4,000,000
PUOLIGY | I RIROLUG 4 - COMPIOEAGG | 5 4,000,000
aTHER L ] 1,000,000
Tt d ERLH CEOMUEHL MGLE LIMIT A
__I}IE-I-.IHMGI}EII.[: EIAERLITY {7 docldong 3 1,000,000
AMY AUTD BORILY IMRY (For porsen)t | B
x:',!',-,tf.wwl"u R ] BUHEDULED AUVIILZA 0006 Vasonsanan | La/aaseen | MDY BUOURY e assdand) | 5
) e M OWRIED FROPERTY DAMAGE 5
X HIRED ALTTOS x ALITOS (Har wenulnt) *
Vol ittt combinad sgh | S 1,000,000
UMLRELLA LIAG FIER EACH OUCURRENGE 3
EXCESS LIAD oA MALIL ACHIECATE
DED | | AL _ &
WORKRERS COMPLENGATION Gnv Bake MA B AR . o1
AND EMPLOYERS' LIAEMLITY e s e iaTure | | L
ANY PROPRIETORIPARTHEFIEKECLTIVE 124 BAGH ACCIDENT LOQ, 000
o [ SFEIGERMEMBER X0 LHIED? e . . e e .
€ | (Mandntory in N WYL A2 ATANG YRAARA0RR | LR eesR02 | ISEASE - DA EMPLE 100,000
W oyo, denbay veghoe P, .
DG TG OF OPERAT O Bidow I INEEASE - POLIGY LI 500,000

DERCRIPTION OF ORERATIONS ¢ LOCATHONS / VEIIGHLER (ACORLE 101, Addittonnd Remarks Schdila, iy o attachod If more wpaew b cogulend)

CERTIFICATE HOLDER

CANCELLATION

For Information Only
Town of Raymond

SHOULD AMY QF THE ABOVE DESGRIAED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AGGORDANCE WITH THE POLICY PROVISIONS.
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UNITED STATES DEPARTMENT OF COMMERCE
1).5. Census Bureau

Office of the Director

Washington, G 20233-Q001, Mail Stop 7400

Pk i

January 2024

BAS tD: 333015684020, Raymond town
SEM1-17585-031110

Mr. George Planta

Chair

Board of Selectmen

4 Epping St

Raymand, NH 03077-2529

A Message from the Director, U.5. Census Bureau:

The U.5. Census Bureau is now conducting the Boundary and Annexation Survey (BAS). Do not miss this
opportunity to participate in BAS to ensure that the Census Buraau has current and accurate legal
boundary, name, and status information for your government. Participants may aiso provide updates to
census designated places.

BAS is a voluntary survey. We strongly encourage your participation in BAS for the following reasons:

s The Census Bureau uses this boundary information for data collection, tabulation, and
dissemination for the decennial census, American Community Survey {ACS), Population
Estimates Program (PEP), and many other censuses and surveys.

»  The federal government allocates more than $2.8 triflion in federal funds annually for health,
welfare, infrastructure, education, and other federal programs and services. Correct boundaries
ensure governments receive funds appropriately and have the best data available for their
decision-making processes.

Action Step:
Review your government’s boundary and respond to BAS using one of the options below. If you
already responded to this year’s BAS, then no additional action is required.

o Respond online using the interactive BAS Annual Response Form, The form includes all
resources and instructions necessary Lo review boundaries and respond to BAS,
interactive BAS Annual Response Form: <www, censussov/gea/partner st

= Complete the attached BAS Annual Response Form, 5can and email the form to
giove, Please include your BAS 1D and “Annual Response” In the subject line,

e Und Stategr

i

Bl e
5 Buraan

CONSUS.qQov
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U5 DEPARTMENT OF COMMIERGE SEQ1-17585
1.5, CENSLIS BLRCAL

031110 BOUNDARY AND ANNEXATION SURVEY
Fom BAS-ARF ANNUAL RESPONSE FORM

i M o D607-015 Approvas Explecs: 11/30/2074
BAS ID: NAME: GEOID;
33301564020 Raymond town 3301564020

Use the resources on the Boundary and Annexation Survey (BAS) website <swww.census.pov/programs-surveys/bas. himl> to

review the boundary data for your government. Select a response and planned submission method below, then review the
provided contact Information.

RESPONSE: Do you have boundary changes to report?

[] Yes, we have boundary changes to report,

Ij No, we do not have boundary changes to report. The Census Bureau's houndary data Is correct.

SUBMIESSION METHOD: If you have houndary changes to report, setect your planned submission method, If you o rot
have boundary changes, review the provided contact information below.

[:] BAS Partnership Toolbox Rownload - The BAS Partnership Toolbox allows partners to create their submission in ArcGlS Pro
or ArcGl5 Desktop. The Toolbox automates data download, boundary change creation, and exports standardized files for
submission to the Census Bureau,

[::I GUPS Download - The Geographic Update Partnership Software {GLPS) is a customized stand-alone and installable
geographic information systam (GIS) developed in QGIS, GUPS allows partners to manually create boundary changes and
export standardized files for submission to the Census Bureau,

l:] Paper Maps - The Census Bureau will ship large format paper maps and instructions for partners to annotate and return
boundary changes to the Census Bureau.

CONTACT INFORMATION: Review and update the contact information for your government's Tribal Chair (TC)/Highest
tlected Official (HEQ) and BAS Contact. The BAS contact provided showdd be a representative from your government and
not a state of county contact who submits on your behalf, This person is the point of contact for questions about your
government's boundaries and will receive future BAS correspandence,

Our records indicate the TC/HED contact Is: Cur records indicate the BAS contact is:
Name: Scott Campbell Name: Mr. George Plante

Position: Chair Positior:: Chalr

Departmant; Board of Selectman Departmant; Board of Selectmen
Shipping 4 Epping St Shipping ¢ Epping St

Address: Raymond, NH 030772529 Address: Raymond, NH 03077-2529
Phone: 603-895-7007 Phone: 603-895-7007

Fax: 603-895-7064 Fax: 603-895-7064

E—mail: deampbell @ raymondnh.gov E-mail: gplante @ raymondnh.gov

Term Exp. Date: 03/2024
Election Cycle/Tarm (Years): 3 years

Giovernment Website:
Government Webhsite for GIS Data:

Name of person filling out this form: Position; [ate:

Scan and emall the completed form to <geo.bas@census.govs, To respond over the phone, call 1-800-972.5651.

W estimate that participating in the Bouodaey and Aanexation Survey will tale 2.5 hours on average. Send comments regacding this burden estimate ar any
ather aspect of this collection of Information, inciuding suggestions for reductng this burden, wsing Paperwork Reduction Project 0607-0151 as the subject, to
=geo.bas@@oonsus.gove, This collection has heen apsroved by the Office of Management and Budpet (OMEB), The aight-dight OMB appraval number that appears
at the uppor rlpht of this form confirms this approval, If this number wese not displayed, we could not conduct this survey, The Census Bureay conducts this
survey undoer the legal authority of Tithe 13 United States Code, Soction 6.
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